RIGHT TO INFORMATION ACT 2005

CHAPTER -1
INTRODUCTION

1.1  As a result of Promulgmation / enactment of “The Right to Information
Act 2005” this Hand book of manuals has been prepared in order to
have transparency and accountability about the activities of the Public
Authority, viz., “Electricity Department” Government of Puducherry.

1.2 The main purpose of publishing the series of manuals is to inform the
public about the activities of this Department in a simplified way and to
guide them in need.

1.3 Every citizen of India, as defined in the constitution, and also in the
Right to Information Act 2005 (No.22 of 2005) can refer these manuals
for information and guidance, on request.

1.4 Department of Electricity, Government of Puducherry coming in the
jurisdiction of Union Territory of Puducherry — including Karaikal, Mahe
and Yanam Regions.

1. | CHAPTER -1 | Introduction

2. | CHAPTER - 2 | Particulars of Organization, Functions and Duties

3. | CHAPTER - 3 | Powers and Duties of Officers and Employees

4. | CHAPTER -4 | Rules, Regulation, Instructions, Manual and
Records, for Discharging Functions.

5. | CHAPTER -5 | Particulars of any arrangement that exists for
consultation with, or representation by, the
members of the public in relation to the
formulation of its policy or implementation thereof

6. | CHAPTER - 6 | A statement of the categories of documents that are
held by it or under its control

7. | CHAPTER -7 | A statement of Boards, Council, Committees and
Other Bodies constituted as its part

8. | CHAPTER - 8 | The names, designations and other particulars of
the public Information Officers

9. | CHAPTER - 9 | Procedure followed in decision Making Process

10. | CHAPTER - 10 | Directory of Officers and Employee

11. | CHAPTER - 11 | The Monthly Remuneration Received by each of its
Officers and Employees, including the system of
Compensation as provided in regulations.

12. | CHAPTER — 12 | The Budget Allocated to each Agency.




13. | CHAPTER - 13

The Manner of Execution of Subsidy Programme

14. | CHAPTER - 14

Particulars of Recipients of Concessions, permits or
authorization granted by it.

15. | CHAPTER - 15

Norms set by it for the discharges of its functions

16. | CHAPTER - 16

Information available in an electronic form

17. | CHAPTER - 17

Particulars of the facilities available to citizens for
obtaining information

18. | CHAPTER - 18

Other Useful Information

1.4 (b) Description of Manuals

Sl1.No.

Manual No.

Caption

Chapter-1

INTRO/ED/RIA/2005

Introduction to Right to Information
Act.

Chapter-2

01/ED/RIA/2005

Particulars of Organization,
Function and duties.

Chapter-3

02/ED/RIA/2005

Powers and duties of officers and
employees,

Chapter-4

03/ED/RIA/2005

Rules, Regulation, Instructions,
Manual and Records, for
Discharging functions

Chapter-5

04/ED/RIA/2005

Particulars of any arrangement that
exists for consultation with, or
representation by, the members of
the public in relation to the
formulation of its policy or
implementation thereof

Chapter-6

05/ED/RIA/2005

A statement of the Categories of
document that are held by it or
under its control

Chapter-7

06/ED/RIA/2005

A Statement of Board, council,
committee and other bodies
constituted as its part

Chapter-8

07/ED/RIA/2005

The names, designation and other
particulars of the Public
Information Officers

Chapter-9

08/ED/RIA/2005

Procedure followed in Decision
Making Process

Chapter-10

09/ED/RIA/2005

Directory of Officers and Employee




The Monthly Remuneration
Received by each of its Officers and
Chapter-11 10/ED/RIA/2005 Employees, including the System of
Compensation as provided in
regulations

The Budget Allocated to each
Agency (Particulars for all Plans,
proposed expenditure and report on
disbursement made)

The Manner of Execution of
Subsidy Programme

Particulars of  Recipients of
Chapter-14 13/ED/RIA/2005 Concessions, permits or
authorization granted by it

Norms set by it for the discharge of
its functions

Information available in an
electronic Form

Particulars of the facilities available
Chapter-17 16 /ED/RIA/2005 to Citizens for obtaining
Information

Chapter-18 17/ED/RIA/2005 Other Useful Information

Chapter-12 11/ED/RIA/2005

Chapter-13 12/ED/RIA/2005

Chapter-15 14/ED/RIA/2005

Chapter-16 15/ED/RIA/2005

1.5 Definitions:-
(a) This Department / this “Public Authority’ means
Department of Electricity.

(b) Competent authority means the ‘Deciding authority’.

(¢) Union Territory’ Means the Regions of Puducherry,
Karaikal, Mahe and Yanam under the jurisdictional of
Government of Puducherry.

1.6 Contact Persons: - The Public Relation Officer, Executive Engineer-
General, First Floor, Electricity Department, No.137, Subbash Chandra
Bose Salai, Puducherry-1.

1.7 Procedure: - On request, in prescribed application. The prescribed
application is available with the Office of the Public Information Officer
concerned.

Fee Structure: -



(i) The request for obtaining information shall be submitted in the
prescribed application form along with a fee of Rs 10/-

(i) Any one Manual from the set of Manuals Rs.100/-

(iii) Set of 17 Nos. of Manuals Rs.1,600/- plus ST as applicable.

(iv) Any additional information: -
(a) Rs.2/- per page(A3 or A4 size) for any pre-existing document
(b) Actual charge or cost price of a copy in large size paper

(c) Rs.50/- per item of information to be provided on diskette (CD)
or floppy

(d) Rs.75/- per item of information for 2 years and above, to be
compiled to be provided on diskette or floppy.

(e) Any other information relating to more than previous 2 years
are generally decided by the Head of Circles depending upon the
merit of each case.

(v) All the above fees are exclusive of ST+Other relevant taxes
applicable from time to time.

(vi) For providing the information under sub-section (1) of section 7, the
fee shall be remitted by way of cash or Bankers’ Cheque / Demand
Draft / Court Fee Stamp payable to the concerned Public
Information Officer, Electricity Department, Puducherry.



2.1

2.2

2.3

CHAPTER- 2 (Manual-1)

Particulars of Organization, Functions and Duties

Objective: The main purpose/ objective of the Electricity Department
is to distribute and to ensure reliable and at a reasonable level of
electric power supply to the consumers of U.T. of Puducherry.

Vision:
a) To electrify each and every household in the entire UT of
Puducherry.

b) To supply power in a most economical/affordable manner to
all the consumers.

c) To extend reliable and at a reasonably good level of electric
supply to all the consumers.

d) To keep the Transmission & Distribution losses to the barest
minimum level.

e) All the above are subject to following of all relevant rules &
regulation, conditions and standard practice.

Brief History: The Electricity Department was formed on 23.07.1956
to look after the distribution of electric supply to consumer in
Puducherry Region hitherto called “Regie de Electricite” managed by
a Board in the first instance after merger of Puducherry with the
Indian Union.

The electric supply in Karaikal Region was taken over by the
Department from a private company on 01.02.1967 and in Mahe with
effect from 01.10.1968.

The distribution of electricity in Yanam Region was taken over
from Andhra Pradesh State Electricity Board with effect from
07.06.1976.

After taking over the distribution of electricity supply by this
Administration from that of the private company and Andhra Pradesh
State Electricity Board, the demand and growth of electricity
consumption have improved rapidly. At the end of March 1972 all
the inhabited villages in the U.T were electrified, thereby
achieving Cent percent electrification.
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2.4

2.5

Duties: The prime duties of the Department are :-

(a) To forecast the power demand of this Union Territory on
a long term basis,

(b) To take necessary action to meet the power demand by
initiating  steps, to get allocation from the Central
Generating Stations,

(c) To get funds to execute development activities and
establishment of EHT Sub-Station, erection of new /
additional distribution transformers, strengthening of
distribution / transmission net work,

(d)  To reduce the Transmission and Distribution Losses in a
systematic manner,

(e) Formulation of Master Plan for conversion of overhead
lines into underground cable system in the urban area
with associated works. In addition to these, this
department is also training the staff, mainly on safety,
day to-day practice, new technology, etc. Besides, this
department is also venturing on research activities on
Solar Pond Generation of Electricity jointly with
Puducherry Engineering College, Puducherry.

Main Functions:- The Electricity Department of Government of
Puducherry is the sole responsible authority for transmission and
distribution of electric power supply by availing power from (1) Central
Generating Stations by way of share to this U.T. (2) Puducherry Power
Corporation (3) Tamil Nadu Electricity Board (4) Kerala State
Electricity Board to meet the power demand of Puducherry, Karaikal,
Mahe & Yanam from appropriate points.

In order to receive and transmit the power availed as above this
Department has erected two nos. of Mother Stations :-
(i) (@) 230 /110 KV Auto Sub-Station at Villianur with 2 x 100 MVA

Auto Power Transformers.

(b) 230 / 110 KV Auto Sub-Station at Bahour with 2x80 MVA
Auto Power Transformers.
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(ii) The power is distributed through the following 110/22-11 KV
Sub-Stations :-

(a) Puducherry Region :-

a) Marapalam Sub-Station
a) Villianur “

b) Kurumbapet
c) Sedharapet
(d) Kalapet “
(e) Bahour

(f) Thirubuvanai
(g) Eripakkam
(h) Thethampakkam “
(i) Korkadu “

(
(
( «
(

[43

(b) Karaikal Region :-

(a) Sorakudy
(b) Pillaitheruvasal “
(c) T.R. Pattinam “

(c) Mahe Region :-

(a) Mahe Sub-Station

(d) Yanam Region :-

(@) Mettacura 132/33-11 KV Sub-Station
(b) Adivipolam 33/11 KV Sub-Station

2.6 Services provided by the Department:-

Through a network of Division/Sub-Division and Section Office
this Department serves the people of Union Territory of Puducherry in
the following ways:-

(a) Extension of supply to Domestic, Commercial, Agricultural and
HT / LT Industrial Consumers.

(b) Name transfer and shifting of service connection.
(c) Enhancement of Load
(d) Rectification / Replacement of defective meters

(e) Change of Tariff

H Revision / Conversion of Current Consumption Charge Bill
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(2) Issue of Power Feasibility Certificate
(h)  Rectification of defects if any, in distribution of power

(i) Installation of New Street lights as per the Local body’s
resolution

34) Hearing / Redressal of Complaints of the Public in the matter
relating to this Department.

(k)  Any other matter related to the consumer / electric installation.

2.7 Organizational Structure Diagram at various levels namely State,
Directorate, Region district, block etc (whichever is applicable)

Enclosed separately.

Department Channel wise Charts
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Superintending Engineer - 1

Superintending Engineer - I1

Executive Engineer - II

Executive Engineer - III

— 1 Executive Engineer - V

___| Project Director/Solar Pond

Superintending Engineer - I11

Executive Engineer - VI

Executive Engineer -1 |

Executive Engineer - VII

Executive Engineer -IV | —

Executive Engineer - X

Executive Engineer - VIII |

Executive Engineer - IX ——

Financial Controller

Officer on Special Duty

Labour Officer
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SUPERINTENDING ENGINEER - 1

(EHYV)

EXECUTIVE ENGINEER - VI

JE - Tech

Supdt. (Estt.)

AEE - EHV

Division - VI
AEE - Lines & AE - EHV AE-FTC &
PLCC Commercial

JE
EHV-1

JE
EHV-II

JE -Lines

JE -EHV-1

JE-PLCC

JE -EHV-1I

JE
FTC-1

JE
FTC-II

JE
Commercial
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SUPERINTENDING ENGINEER - 1

EXECUTIVE ENGINEER - VII

JE -Tech
(MRT)
Supdt. (Estt.)
Division - VII
AE-MMC AE -HTM AE -LTM AE — Protection AE-IO!)% AE-APTS
Metering
JE JE -LTM | JE-100% | | JE-APTS |
HTM -1 JE
) Protection
JE-MMC-I JE-MMC-II
JE -Lab
| JE JE
HTM -IT Protection
JE-MMC-I
JE
HTM -1II
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SUPERINTENDING ENGINEER -1

EXECUTIVE ENGINEER - X

(General)

Supdt. (Estt.)
Division-X

AEE

-P&M

AE -Techl

JE
P&M (I)

JE
P&M (II)

JE -TechI(I)

JE -TechI (I

JE - Tech I (III)

AE - Computer

JE
Computer (I)

DPA

JE
Computer (I)
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SUPERINTENDING ENGINEER - 1

OFFICER ON SPECIAL DUTY

Law Officer

Supdt. (Estt)

FINANCIAL CONTROLLER
(Finance)

LABOUR OFFICER

SAO

-HT SAO-WAPS

Supdt. (HT)

Supdt. (RG)

JAO- B&E

Supdt. (Estt)

Supdt. (BE)

Supdt. (WK)

Stores
Superintendent

Store Keepers
10 nos.
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SUPERINTENDING ENGINEER - 1

SUPERINTENDING ENGINEER - I

EXECUTIVE ENGINEER - 11 JE - Tech
(MP & Cables) Division - IT

Supdt. (Estt.)
Division- II

AEE AEE AE AE AE AE AE
Master Plan TTC RMS Cable -1 Cable - IT Yanam Yanam SS
JE JE JE JE JE -SS
Master Plan-1 |~ TTC -1 Cable - ITI Yanam Maintenance
JE JE
— Cable -1
JE RMS -1 JE I Asst. JE -SS —
JE TTC-1I Cable - IV Operators
4P
Master Plan-II |[—— ersons
JE JE
RMS-II Cable - II
JE
Cable-V [—
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SUPERINTENDING ENGINEER - 1

SUPERINTENDING ENGINEER - I

EXECUTIVE ENGINEER - I11

JE -Tech

JE -BT
maintenance

JE-BT
construction

Refrigerator
Sup.

(Buildings & SPM) Division III
Supdt. (Estt.)
Division IIT
AE AE AE -SPM AE - Civil AE
Buildings Town Building Rural Mahe
JE -BR JE JE - Civil JE - Mahe
maintenance SPM -1
JE -BR JE JE - Civil JE - Pallor
construction SPM-I1
JE JE JE Civil JE
Stat. Workshop SS Maintenance

JE - SS Operators
4 Persons
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SECRETARY TO GOVT. (POWER)

(CHAIRMAN)

SUPERINTENDING ENGINEER -1I

(Member Secretary)

Technical Section

Project Director
Solar Pond
NAL Scientist Estt.
Technical Manager
AE / Civil / Mech. /
Electrical
Technical Officer D’ Man Technical Asst.
Civil 1
PME

Technical Officer
Mechanical

Technical Officer /
Electrical
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SUPERINTENDING ENGINEER -1

SUPERINTENDING ENGINEER - I

EXECUTIVE ENGINEER -V

JE
Buildings

JE
Cable

JE-Lab &
Computer

Supdt. (Estt.) . JE - Tech
Division-V (Karaikal) Division-V
AEE AE AE _ . AE JAO
Cables & Buildings Urban Rural Pillaitheruvasal SS Revenue
JE - Town JE - Maint.. JE Supdt. I [
Surakudyv SS SS Maintenance
JE JE JE-SSO
. - perators Supdt. IT
Town North Thirunallar 4 Persons
JE JE JE- Sorakudy SS
T.R Pattinam Nedugandu Operation
JE
—] JE Ambagarathur [ JE- Kottucherry
Neravi

JE- Pillaitheruvasal
SS
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SUPERINTENDING ENGINEER - 1

SUPERINTENDING ENGINEER - IT1

JAO EXECUTIVE ENGINEER -1V JE -Tech
Revenue- 1T (Rural North) Division
Supdt .
Supdt.(Estt.)
Division IV
Supdt .
AE AE - AE AE AE - AE -
Bommianpet Lawspet Kurumampet Sedarapet SS Thettampakkam Kalapet SS
JE JE JE JE JE — JE -Kalapet
Bommianpet Lawspet Muthirapalayam Sedarapet Katarikuppam
JE JE JE JE JE I JE -
Villianur Ashok Nagar SS Maintenance Ramanathapuram Thirukanur SS Mainten..
JE —Construction JE JE —Operator JE J E — JE -SS Opts
Division IV — Gorimedu 4 Persons — SS Maintenance SS Mainten.. 4 Persons
JE JE -SS
SS Operator -4 Onperator -4
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SUPERINTENDING ENGINEER -1

SUPERINTENDING ENGINEER - 111

JAO EXECUTIVE ENGINEER - IX JE - Tech
Revenue- III (Rural South) Division- IX
Supt. (Estt.)
Supdt. Division- IX
AEE AE AE _ AE AE
Rural South Bahour SS Eripakkam SS Thirubuvanai S§ Korkadu SS
JE . JE JE JE JE -SS
Ariankuppam Kirumampakkam Kariamanikam TA Koil Maintenance
JE JE JE JE JE - SS Opts
Thavalakuppam Bahour Karaiamputhur Vadaanur 4 Persons
Vadamangalam SS Maintenance SS Maintenance Construction
JE - JE JE SSOpts JE -SS
Karikalampakkam SS Overators -4 4 Persons Maintenance
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SUPERINTENDING ENGINEER - 1

SUPERINTENDING ENGINEER - III

EXECUTIVE ENGINEER - VIII

JE Tech Bahour

Supdt.

Il

Bahour & Villianur Auto SS

JE - Tech
Division -VIII

Supdt - Estt
Division- VIII

AE
Operator
4 Nos.

AE
Maintenance

AE - SS Maintenance

JE-SS
Maintenance

AE

Operator - 4 Nos.

JE - SS Maintenance Shift Duty Staff
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AE - SCC

SUPERINTENDING ENGINEER - 1

SUPERINTENDING ENGINEER - 111

VE ENGINEER - 1 JE - Tech
Division - T
| JE- SCC | | JE - ScC | 1vision
AE - SCC
Operators — 4 Nos. Sll[fd.t.: (Estt.)
Division - 1
AEE - Town 1 AE - Town 11 AE - Marapalam JAO - Revenue- 1
JE - South JE - Muthialpet JE - Town West Supdt. - 1
JE - South JE - Venkata Nagar JE -Mudaliarpet Supdt. - II
Central
JE -Central JE -Saram JE -Murungapakkam
JE - North JE - Town JE - SS Maintenance
Construction

JE - SS Operators
4 Persons
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2.8

2.9

2.10

Co-operation from the Public :- The Department can enhance its

efficiency and effectiveness of its services if the public co-operates with
this Department in the following manners:

(@) Installation of ISI marked electrical equipments, bulbs, switches
wires, household electrical appliances and any other electrical

items

(b) By employing only licensed electrical contractor for wiring their
premises.

(c) By adopting safety methods of wiring installation and earthing
practices.

(d)  Adopting standard methods of wiring in their premises or
industries thereby reducing wastage of electrical power.

(e) By providing adequate shunt capacitors and protective devices
while using inductive loads

@ By paying the Current Consumption Charges promptly.

(g) By fixing energy efficient bulbs (CFL) instead of ordinary bulbs.

(h) By avoiding theft of energy or mal practices in the meters / electric
installations and passing of such information to this department.
When they are noticed.

(i) By switching off lights, fans and other electrical gadgets when not

required, so as to conserve energy when sunlight is available.

Public Participation / Contribution:-

The Departmental Engineers periodically conduct Public
grievances’ meeting in the section offices for getting first hand
information about the functioning / behaviour of the staff of the
Department based on which remedial Action are taken.

Monitoring of Public Grievances :

In order to dispose of the petition / representation received from
the Public an officer designated as Public Relation Officer monitors the
status of the Petition /Representation and sends suitable replies.
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One Information Center is also functioning in this Department
Main office Campus where the public can approach and get information
and guidance.

2.11 Address of the main office and other offices at different levels

OFFICE ADDRESSES

;1‘; Name of the Officer Ph?)fiec:lo. Address
1 Superintending Engineer I 2334277

2 Superintending Engineer II 2343687

3 Superintending Engineer III 2339532

4 Financial Controller 2225817

Electricity Department

2336361 Main Office, No. 137,

° Officer on Special Duty to 65 Subash Chandra Bose

Salai, Puducherry-1.

6 Labour Officer -do-
7 Senior Accounts Officer-I & II -do-
8 Junior Accounts Officer-I, II & III -do-

9 Stores Superintendent -do-
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DIVISION -1

1?‘1)'. Section Ph?)iicle\lo. Address
1. Executive Engineer, 2339543 2nd  Floor, Main Office,
Division-I Electricity Department,
2. Assistant Executive 2336361 No.137, Nethaji Subash Chandra
Engineer, Town-I to 65 Bose Salai, Puducherry — 605 001
3. Assistant Engineer Marapalam, Cuddalore Road,
Marapalam Sub- Station 0358547 Puduherry-13
4, Assistant Engineer, No.100, Perumal Koil Street,
Town —II, Puducherry.
5. Assistant Engineer, 2341148 System Control Centre Building,
System Control Centre Main Office, Electricity Department,
No.137, Nethaji Subash Chandra
Bose Salai, Puducherry — 605 001
6. Junior Engineer/South -do- No.137, Nethaji Subash Chandra
Bose Salai, Puducherry — 605 001
7. Junior Engineer/South 2336299 No.23-B, Thambu Naickar Street,
Central Puducherry 1
8. Junior Engineer/North 0336327 No.100, Perumal Koil Street,
9. Junior Engineer/Central Puducherry.
10. Junior Engineer, 2210361 Sri Vijaya Ganapatty Temple
Venkata Nagar, Committee Building, Venkatta Nagar,
Puducherry.
11. Junior Engineer, 2236166 No.58, Bharathidasan Street,
Muthialpet Muthialpet, Puducherry-3.
12. Junior Engineer, 2200776 No.11, Balathandayutham Street,
Saram O&M Ellaipillaichavady,
Puducherry-13.
13. Junior Engineer, - Kennedy Nagar,
Town Construction Behind TTC Bus Stand, Puducherry.
14. Junior Engineer, 2213110 No.1, Ground Floor,
Town West Pointcare Street, Karamanikuppam,
Puducherry.
15. Junior Engineer, 2357697 Police Quarters,
Mudaliarpet Mudaliarpet, Puducherry.
16. Junior Engineer, 2357362 No.3, Third Cross, Moogambigai
Murungapakkam Nagar, Nainarmandapam,

Puducherry.
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DIVISION - II

1?1'. Section Ph?)iicle\lo. Address
1. | Executive Engineer — II, 2225552 2nd Floor, Main Office,
2. | Assistant Executive Engineer / 2336361 EleCt{l city Department, 137,
MP to 65 Netheg1 Subash Chandra Bose

’ Salai, Puducherry — 605001

3. ﬁs(,:istant Executive Engineer / 2357500 Marapalam 110/22-11 KV SS,
’ Electricity Dept, Puducherry- 4

4. | Assistant Engineer / RMS

5. | Assistant Engineer / Cable-I

6. | Assistant Engineer / Cable-II

7. | Junior Engineer / Cable |

8. | Junior Engineer / Cable II 9005557 No.152, Laporte Street,

9. | Junior Engineer / Cable III Puducherry-1

104 Junior Engineer / Cable IV

11| Junior Engineer / Cable V

12| Junior Engineer / Cable RMS-I

13| Junior Engineer / Cable RMS-II

14| Assistant Engineer / Yanam 132/11 KV Sub-Station,
- - 2321278

15/ Junior Engineer / Yanam Yanam
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DIVISION - III

s1 Office
’ Section Phone Address
No.
No.
1. | Executive Engineer — Il 2338689
2. | Assistant Engineer/ 2336361 Electricity Department
Buildings Town to 65 Main Office,
3. | Assistant Engineer/ -do- 137, Nethaji Subash Chandra
Buildings Rural Bose Salai,
4. | Assistant Engineer/ Special -do- Puducherry — 605 001
Maintenance
5. | Assistant Engineer/Civil -do-
6. |Junior Engineer/ Buildings -do- Electricity Department,
Town Maintenance Main Office (New Buildings
Ground Floor)
7. %unior Enginee?/ Buildings -do- Electricity Department,
own Construction . S
. Main Office (New Buildings
8. | AC/ Supervisor -do- Ground Floor)
9. | Junior Engineer/ Civil -do-
10. | Junior Engineer/ SPM, -do-
Transformer Section Electricity Department,
11. | Junior Engineer/ Workshop -do- Main Office, Puducherry
Section
12. | Junior Engineer/ Buildings -do-
Rurgl Mamt-e Hance No.14, Jeeva Rukumani Nagar,
13. | Junior Engineer/ Buildings -do- Palkk di ¢
. akkamudianpet,
Rural Construction Puducherry — 605 008.
14. | Junior Engineer/ Statutory -do-
Section
15. | Assistant Engineer/ Mahe Electricity Department,
16. | Junior Engineer/ Mahe 233224 (Civil Station Buildings),
O&M Mahe.
17. | Junior Engineer/ Palloor 110/11 KV Palloor Sub-
(O&M) 233264 Station, Palloor, Mahe.
18. | Junior Engineer/ Palloor SS
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DIVISION - IV

s1 Office
’ Section Phone Address
No. No.
1. | Executive Engineer, 2334279 | Electricity Department Main Office,
Division-IV No.137, Subash Chandra Bose
Salai, Puducherry-1.
2 giilrs;ie}l’z;g:tgmeer/ 2200200 Electricity Department
‘B’ Block, Shopping Complex, (FF)
3. | Junior Engineer/ 2200200 Housméﬁoaid’ Bofnsnanpet’
Division -1V Construction UCReTLy = 9.
4. | Junior Engineer/ 2205205 No.1, 2nd Cross, Jawahar Nagar,
Boomiyanpet O&M Puducherry.
5. | Junior Engineer/ 2666324 110/22 KV Villianur SS Premises,
Villianur O&M Thattanchavady, Puducherry —110.
6. | Assistant Engineer/ 2655180 No.44, Mariamman Koil Street,
Kalapet Periyakalapet, Puducherry —14.
7. | Junior Engineer/ Kalapet | 2655181 Electricity Department
O&M No.44, Mariamman Koil Street,
Periyakalapet, Puducherry —14.
8. | Assistant Engineer/ 2677390 110/22 KV Sedharapet SS
Sedharapet Premises, Stt Cross, PIPDIC
Industrial Estate, Sedharapet,
Puducherry — 605 111.
9. |Junior Engineer/ 2666374 PWD Bangalaw, Pathukannu,
Ramanathapuram O&M Puducherry - 605 110.
10.| Junior Engineer/ 2677906 Hindustan Motor Co., Road,
Sedharapet O&M Sedharapet, Puducherry — 111.
11.| Assistant Engineer/ 2674975 110/22 KV Thethampakkam Sub-
Thethampakkam Station Premises,
Suthukeni Post, Vazhudavur Via,
Puducherry — 605 502.
12.| Junior Engineer/ 2674898 Thirowpathaiamman Koil Street,
Katterikuppam O&M Near Pudupakkam
Puducherry -605 502.
13.| Junior Engineer/ 2688479 Muthu Maninamman Alayam
Thirukanur O&M Premises, Thirukannur and Post,
Puducherry — 605 501.
14.| Assistant Engineer/ No.1, Ilango Street, Anandha Nagar,
Lawspet Kadirkamam,
2253124 Puducherry — 605 009.
15.| Junior Engineer/ No.7, Kambalimadam Street,

Lawspet

Lawspet, Puducherry-8.

Page 23 of 27




16.| Junior Engineer/ 2248093 PIPDIC Industrial Estate
Gorimedu O&M Thattanchanady, Puducherry.
17.| Junior Engineer/ Ashok 2257100 Circular Shopping complex,
Nagar O&M Govt. Quarters, Lawspet,
Puducherry — 605 008.
18.| Assistant Engineer/ 2275711 110/22 KV Kuruambapet Sub-
Kurumbapet, Station Premises, PIPDIC Industrial
Estate, Mettupalyam,
Puducherry — 605 009.
19.| Junior Engineer/ 2275744 Main Road, PIPDIC Industrial
Muthirapalayam O&M Estate, Mettupalyam,
Puducherry — 605 009.
DIVISION-V
Sl Office
’ Section Phone Address
No.
No.
1. Executive Engineer, Karaikal
2. Asst. Executive Engineer, 222694 No.7, Kirambuthottam Street,
Construction & Buildings Karaikal - 609 602.
3. | Assistant Engineer/Urban 222598
4. | Assistant Engineer/Rural 261246 110/11 KV SS, Surakudy
16, Nedungadu Road, Thirunallar
(Post) Karaikal - 609 607.
5. | Assistant Engineer / 220711 110/11KV Pillaitheruvasal SS
Pillaitheruvasal Sub-Station. Campus, Karaikal
6. Junior Accounts Officer, 222694 No.7, Kirambuthottam Street,
Karaikal Karaikal - 609 602.
7. | Junior Engineer/ 222428 No.72, Maideen Palli Street,
O&M /Town Karaikal-609 602.
8. Junior Engineer/ 230798 No.37, III Cross, Nehru Nagar,
O&M/ North Karaikal 609 605.
9. Junior Engineer/ 234492 No.26,Gandhi Road, T.R. Pattinam,
O&M/T.R Pattinam Karaikal-609 606.
10. | Junior Engineer/ 238798 No.20, Kamaraj Salai, Neravy,
O&M /Neravy Karaikal 609 604.
11. | Junior Engineer/ 236674 No.28/B West Street,
O&M/ Thirunallar Thirunallar (Post) Karaikal-609 607.
12. | Junior Engineer/O&M 252697 No.167,Main Road, Ambagarathur,
Ambagarathur Karaikal 609 601.
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13. | Junior Engineer/ 261228 Hospital Road, Nedungadu (Post)
O&M/ Nedungadu Karaikal - 609 603.
14. | Junior Engineer / 266233 Iyyankulathu Street, Kottucherry
Kottucherry O&M Post, Karaikal
DIVISION - VI
SI. Office
Section Phone Address
No.
No.
1.] Executive Engineer-VI 2331188
2 ?sgllj.\tfant Executive Engineer Electricity Department Main Office,
- ; 2336361 No.137, Subash Chandra Bose
3.| Assistant Executive t0 65 Salai, Puducherry-1
Engineer/ PLCC & Lines ’ )
4.| Assistant Engineer /EHV
5.| Assistant Engineer / Feeder 2248511 No. 4, 3t Cross, Satya Nagar,
Construction Puducherry — 605 008.
DIVISION - VII
s1 Office
’ Section Phone Address
No.
No.
1 | Executive Engineer-VII
2 | Assistant Engineer /
3 igc;‘izf:r?,? Engineer /| HTM Electricity Department Main Office,
: : No.137, Subash Chandra Bose
4 | Assistant Engineer / LTM 2336361 Salai, Puducherry-1
5 | Assistant Engineer / to 65 ’ )
MMC-I
6 | Assistant Engineer /
100% Metering
7 | Assistant Engineer / APTS
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DIVISION-VIII

s1 Office
’ Section Phone Address
No. No.
1 | Executive Engineer-VIII 230/110 KV Auto Sub Station,
Villianur

2 | Asst. Executive Engineer /

Maintenance 2667992 | 530/110 KV Auto Sub Station,

3 | Assistant Engineer/ SS Th 11

11 attanchavady, Villianur
Operators / Villianur
230/110 KV Auto SS.

4 | Assistant Engineer / Bahour 230/110 KV Auto Sub-
Operators / Maintenance, 2611149 Station, ECR Road, Kattukuppam,
230/110 KV Bahour Auto Bahour Commune, Puducherry.
Sub Station

DIVISION-IX
s1 Office
’ Section Phone Address
No.
No.
1. | Executive Engineer 110/22-11KV Marapalam Sub-
Station Campus, Marapalam.

2. | Assistant Executive 2358564 Electricity Department
Engineer, Rural (South) Marapalam SS, Puducherry-4.

3. | Assistant Engineer 110 KV Bahour 110/22 KV Sub-Station,
Bahour Sub Station 2611149 ECR Road, Kattukuppam,

Bahour Commune, Puducherry.

4. | Assistant Engineer, 2641144 Thirubuvanai 110/22 KV Sub-

Thirubuvanai Sub Station Station, National Highway 45,
Puducherry-Villupuram Main Road,
Thirubuvanai, Puducherry-605 107,

5. | Assistant Engineer, 2699494 Eripakkam Sub-Station,

Eripakkam Sub Station Eripakkam-Kalmandapam Road,
(MRF Road), Nettapakkam
Commune, Eripakkam, Puducherry.

6. | Junior Engineer, 2600340 Madha Koil Street,
Ariankuppam O&M, Ariyankuppam, Puducherry-7.

7. | Junior Engineer, 2666369 Bahour Road,
Karikalampakkam O&M, Puducherry.

8. | Junior Engineer, 2666606 | Puducherry-Villupuram Main Road,
Vadamangalam O&M, Villianur Commune, Puducherry.

9. | Junior Engineer, Bahour 2633444 Kanniakoil Road, Bahour,

O&M,

Puducherry.

Page 26 of 27




10.| Junior Engineer, 2618202 Nallavadu Road, Thanampalayam,
Thavalakuppam O&M, Thavalakuppam, Puducherry.
11.| Junior Engineer, 2611129 Rural Industrial Estate Campus,
Kirumampakkam O&M, Bahour Commune, Puducherry
12.| Junior Engineer, 2640149 National Highway 45-A,
T.A.Koil O&M, Puducherry-Villupuram Main Road,
T.A. Koil, Thirukanur (Post),
Mannadipet Commune,
Puducherry - 605 102.
13.| Junior Engineer, - National Highway 45-A,
Construction Puducherry-Villupuram Main Road,
Thiruvandarkoil, Mannadipet
Commune, Puducherry - 605 102.
14.| Junior Engineer, 2680044 | Thiruvannamalai Road, Mannadipet
Vadhanur O&M, Commune, Puducherry.
15.| Junior Engineer, 2699448 Electricity Department
Kariamanickam O&M, Near Venkatasubba Reddiar
Kalyana Mandapam,
Kariamanickam, Puducherry.
16.| Junior Engineer, 2698856 No.16-A, Hospital road,
Karayambuthoor O&M, Karayambuthoor, Bahour
Commune, Puducherry.
DIVISION-X
SI. Section Office Phone Address
No. No.
1. Executive Engineer-X 2341238
2. | Asst. Executive Engineer-P&M Electr101‘gy Department
Main Office,
3. Assistant Engineer — Tech-I 2336361 No.137, Subash Chandra
4. Assistant Engineer — to 65 Bose Salai, Puducherry-l.
Computer
2.12 Working Hours :-

Morning Session
Lunch Break
After Noon Session

08.45 to 13.00 hours
13.00 to 14.00 hours
14.00 to 17.45 hours
(Except all Saturday, Sunday and Public Holidays).
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CHAPTER-3 (Manual - 2)

Powers and Duties of Officers and Employees

3.1 The details of the powers and duties of officers and employees of the

organization.
Designation Superintending Engineer-I
Powers
Administrative | 1. He is the Head of the Department and controlling Officer for all
the Officers and staff of this Department.
2. He is responsible for
a) Administration and establishment matters
b) Formulation of all schemes implemented by this
Department
c) Fixing of targets and achieving them
3. He makes arrangements for creation of new post and filling of
vacant post.
Financial 1. Responsible for getting funds for the plan schemes and non-
plan works.
2. To review the collection of revenue of this Department with the
assistant of Financial Controller and other Accounts Officers.
3. To make necessary arrangements for availability of materials
for works taking in to account the availability of funds.
4. Responsible for all financial and accounts matter.
5. He can sanction estimate costing Rs.2 lakhs under plan works
and Rs.5 lakhs under Non Plan works and Deposit works
6. They can issue technical sanction for estimates up to 70 lakhs.
7. He can purchase materials worth Rs.10 lakhs for each item in a
year.
8. He can exercise powers as delegated by the Government of
Puducherry under GFR and other rules.
Others 1. He has to furnish replies /reports to Government or any other
agency as and when requested.
2. He has to furnish replies /reports to Assembly question / PAC
reports and audit paras.
3. He has to look after any other matters not attached to other
Superintending Engineers.
4. And any other matter which crops up during the
functioning
Duties 1. He has to issue energisation approval for the EHT & HT
services.
2. He has to look after Licensing Board
3. He has to look after all financial and accounts matters.
4. He has to look after
a) Division-VI (EHV works and PLCC lines.) Material




Management Cell-I
b) Division-VII (Meter Relay Testing, HTM & LTM, Purchasing)
c) Division-X (General, Computer Centre)

Designation

Superintending Engineer-II & III

Powers

Administrative

1. They are the controlling Officers for all the staff posted in the
respective circles.

2. To exercise all the administrative powers as per rules.

3. To issue necessary guidance/instructions for the smooth
functioning of their respective Circle.

Financial

1. They can accord administrative approval and expenditure
sanction for schemes/works under Plan Rs.1.5 lakhs.
in each case.
Non-Plan Rs.3.0 lakhs in each case.
Deposit work: Rs.3 lakhs in each case.

2. They can exercise financial Powers as per GFR

3. They can purchase materials worth up to Rs.5 lakhs each
item for works.

Others

1. They should review progress of works in each Division
under their control.

2. They should issue in - principle approval for cancellation of
policies.

3. They can issue technical sanction for estimates up to 70
lakhs.

4. They should send proposals to the Government for value of
the estimates exceeding their sanctioning powers after
getting approval from the Superintending Engineer-I.

S. They should send replies/report to the Government or any
other agencies after getting approval of SE-I in the file.

Duties

Superintending Engineer-II
He has to look after the following Divisions/Sub-Divisions.
1. Division-II (Master Plan & Cable construction & Yanam).
2. Division-III ( Buildings and special Maintenance & Mahe
region)
3. Puducherry Experimental and Solar Pond Power Project.
5. Division-V (Karaikal)
6. Technical-II Sub-Division
Superintending Engineer-III
The Superintending Engineer-III will look after the following
Divisions/Sub-Divisions:-
1. Division-I(O&M Town)




2. Division-IV (O&M North)

3. Division-VIII (230 KV Auto Sub-Station at Villianur /
Bahour-SS
Division-IX (O&M South).

. Technical-III Sub-Division.

P

Designation

Executive Engineers

Powers

Administrative

1. The Executive Engineers are the Head of Office for the

respective Divisions as per service rules as other Head of
Office of Government of Puducherry.

. They are the Controlling and leave sanctioning authority for

the staff working in the respective Divisions.

. They can initiate any disciplinary action against any erring

staff as per rules.

Financial

He can sanction estimates under Plan, Non-Plan and
Deposit Works up to Rs.1lakh.

He can issue Technical Sanction for works costing
Rs.6,00,000/-

He can issue work orders up to 1 lakh.

He can purchase materials worth Rs.15,000/- at a time and
aggregating Rs.1.5 lakhs per item per annum.

He can exercise financial powers as per G.F.R and D.F. P.R
as Head of Office.

Others

To arrange for issue of sanction, Technical sanctions and
work orders.

to arrange for execution of works in order of priority

to arrange for shut-down approvals for carrying out
maintenance/emergency works in the Distribution
networks.

to issue Power Feasibility Certificate

Duties

To achieve the set plan targets for the Division.

To send the proposals to the Superintending Engineer-I for
allotment of funds for the works.

To assess the requirement of materials and send the
requirement for taking procurement action to the MMC.

To arrange for smooth flow of materials by issuing
instruction to the Sub-Divisional Officers for the drawal of
materials.

To review the revenue collection of various categories of
Consumers with the help of JAO/Revenue and other




supplementary staff.

To take proper and corrective action for reduction of line
loss.

To sent replies/reports in the matter relating to Assembly,
Audit and PAC or any agency of the Government after
getting approval from the respective Superintending
Engineer.

To supervise Plan, Non-Plan, Deposit Works for proper
implementation.

Designation

Assistant Executive Engineers\ Assistant Engineers

Powers

Administrative

He can sanction Casual Leave \ Special Casual Leave only
and for all others leaves he has to recommend and sent to the
Superintending Engineer \ Executive Engineer concerned.

He can initiate disciplinary action against any erring staff
through the Executive Engineer concerned.

He can allocate the subjects or any other works within his
sub-division to any staff posted in the sub division.

He can call for explanation from the sub- ordinate staff
posted in his sub-division for any irregularity, misbehavior
with the public \ co-worker

He should write CR for the staff working in his sub-division.

Financial

He can sanction estimates costing Rs. 25,000/- under Plan,
Non-Plan and Deposit works.

He can issue Technical Sanction for works costing
Rs.60,000/-

Others

Duties

He is responsible for all the works in the area assigned to
his charge and is responsible for the efficient discharge and
management of activities in the area. He is responsible for
the technical standards for all works and for their
methodical and economic execution.

He is responsible to see that all the staff of the sub-division
do all the works assigned to them properly.

He is responsible for the designs and estimates prepared by
himself or his subordinate Officers, whether they are
sanctioned by him or sent up to the Executive Engineer \
Superintending Engineer or Government for sanction. All




10.

11.

such estimate must be in the prescribed form and in
complete shape.

He should see that the Lorries and other Vehicles in the
sub-division are properly maintained and put to proper and
economical use. The Lorry Trip sheets and Monthly Log
Books must be scrutinized and certified by him.

He is responsible for check measurement of all completed
works whether done departmentally or through Contractor,
and explain excess or technical deviations. He can approve
on his responsibility, all unimportant L.T. deviations not
involving extra financial commitments. All Major and H.T.
Deviations must be got approved by the Executive Engineer
or Higher authorities.

All accidents whether major or minor, whether electrical or
mechanical in his area must be reported in the prescribed
from to the Executive Engineer and other concerned
authorities. He will further report the same to the Electrical
Inspector to Government. Detailed investigation must also
be done quickly.

He is responsible to see that all his subordinate officers
keep in proper order all tools, plants, and material
entrusted to them, keep proper records and send prescribed
returns in time through him. The tools and plants must be
inspected once a year, and action to be taken on shortages
and excesses. All unserviceable materials must be survey
reported and losses investigated.

Periodical returns prescribed must be submitted in time.
Receipt of returns from the section officers must be
pursued.

Pre-monsoon inspection of all H.T. Lines must be
programmed in time and carried out. All defects must be got
rectified. The patrol diaries are to be periodically reviewed
by the AEE /AE

Major interruptions to supply and all breakdowns on H.T.
Lines and equipments must receive his special attention
who in addition arrange for quick restoration of affected
supply. And also ensure that proper and necessary remedial
and repair measures are taken up by the Junior Engineer
concerned.

He exercise overall control of Office of the Junior Engineer
under his control to ensure that all applications for supply
whether involving extensions or not, receive  prompt
attention of the Junior Engineer who in turn should
prepare necessary estimates, obtain sanction, execute the
same quickly and effect supply as per citizen charter.




12.

13.

14.

All service connection estimates costing Rs. 25,000/- or less
are sanctioned and necessary work orders also issued by
them.

He should arrange for test check of 1% of meter readings,
test reports and connected load statements. Power services
under special tariff are inspected more frequently. All
discrepancies must be taken up with Revenue section and
set right.

He ensures that junior Engineers control loss of revenue
whether by theft of power or misuse of power, etc. The
inspection of services is carried out as per directions of
Central Office.




Designation JUNIOR ENGINEERS
Powers
Administrative | 1. He is responsible to allocate and extract work from the staff
posted in the section.

2. He has to forward the leave letters, representation, etc.
received from the staff to the Asst. Exe. Engineer / Asst.
Engineer concerned.

3. He is responsible to forward the Honorarium Statement of
each staff to the Asst. Exe. Engineer / Asst. Engineer every
month for the duty performed during out of office hours and
holidays.

Financial Nil
Others He should take suitable action against erring staff through his

higher authorities.




Duties

He is responsible for all the works entrusted in the area
assigned to him. He works directly under the control of his
Asst. Executive Engineer from whom he should take
instructions on all important matters.

He should send immediate reports to his Asst. Executive
Engineer of all accidents to his workmen and of all electrical
accidents to non-departmental person in his area. The
immediate Police report and Medical attention are his
responsibility.

He is responsible for all the materials, tools and equipments
entrusted to his charge, their proper custody, use and
accounting.

All periodical returns and reports must be sent in time to his
Asst. Executive Engineer. The registers and records
prescribed must also be maintained correctly.

He should program pre monsoon maintenances works and
carryout in time. He is also responsible for attending break
down, intimation is supply and any other works relates to
maintenance of supply.

. He should register all applications of power supply in his area

received from Asst. Executive Engineer officer and take
appropriate urgent action like preparing necessary estimates
and obtaining sanction of the Competent Authorities,
obtaining work orders, collecting materials and executing the
works. He should see that there is no avoidable delay in
effecting the supply. Proposals for




10.

11.

12.

13.

14.

Supply should be prepared in the order of receipt of
applications unless special priority is granted by the
Competent Higher Authorities. The service connection or
extension works should be taken up in the order of priority of
sanctions provided the party is ready to avail supply, has
executed necessary agreements and paid the required
deposits and other charges.

He should take up with the Asst. Executive Engineer all
technical difficulties in the execution of works or shortage of
materials, holding up extension or maintenance works.

He should maintain full initial accounts for all works and
prepare completion reports then and there.

The wuse of consumables, proper storage, custody and
accounting of materials at site require his special control and
check up. Test reports with meter reading must be
immediately taken and sent on the day of effecting supply.

The services in the area and more especially power
services must be frequently inspected to see that supply is
maintained properly, correct tariff is applied, there is no
misuse or theft of power; meters run alright, installations on
the Department as well as consumers side are alright,
cutouts and meters are properly sealed, meters are read
correctly etc.

He should ensure that the peak load, grouping, staggering
and other restrictions in force are enforced on the power
consumers strictly.

Arranging for taking meter readings of all services every
month correctly, reviewing the readings taken, and
dispatching them to Central Office is the responsibility of the
Junior Engineer.

He should take action for disconnection of services for non-
payment of current consumption and other charges on
instructions from the Central Office. The defaulter list for
non-payment of charges due must be sent promptly to the
Central Office.

He should ensure that all the construction works done in the
Section are as per approved practices, confirm to latest




15.

16.

17.

18.

19.

20.

instructions issued and are free from defects

All bottlenecks regarding materials, transport staff etc. must
be taken up with the Asst. Executive Engineer in time, and
remedies found. Up to date records of progress of works and
expenditures must be kept up.

He should send the completion reports for works soon after
the works are completed. The materials drawn erected and
devoluted must be tallied. Pole Schedules for all works must
be prepared then and there.

He is responsible for economic and efficient organization and
programming of works. Special attention must be paid to
allotment of works to all the staff, full and efficient use of
vehicles allotted, programming for works, advance collection
of materials by watching receipt at stores, advance survey of
works, etc.

He should see that as many services as possible come up on
the date of energisation by pressing on the prospective
consumers to install their pump sets and wire their premises,
arranging with the operation and maintenance Section Office
to take up service connections works in time etc.

He should maintain detailed initial accounts for all the work
orders issued to his section.

He should take necessary action to close the work order after
the completion and send a closing statement to Accounts
Section.

DUTIES AND RESPONSIBILITIES OF SUB-ORDINATE STAFF:-

(a)

Draughtsman,
Tester,
Foreman,
Tracer,

Asst. Line Inspector, authorities in discharging their duties.

Lineman, They should maintain utmost discipline and
Senior Commercial should behave concisely with the co-workers and
Assistant, public while discharging their duties.

They are sub-ordinate staff posted in the
section to help the Junior Engineer in discharging
his duties. They should take instruction from the
Junior Engineer or from the concerned higher




Commercial Assistant,
Wireman,

Helper

(b) | Construction Helper/ They should be assigned works like
Helper Construction excavation of pits, trenches for cable laying,

erection of poles and stringing of lines, internal
electrification of building, casting of poles grill
manufacturing works transformer maintenance /
repairs works drawal of stores materials,
repairing of meters and any other work assigned
to then by the Assistant Engineer / Junior
Engineer concerned.

(c) | Inspector of Bill 1. They should check daily one or two bill
Collector, collector counters for the correctness of the
Sub-Inspector of Bill money collected.

Collector 2. They should report to the Junior Accounts
Officer/ Revenue concerned if any irregularity
is detected in the collection and Accounts of
the money collected by the Bill Collector.

3. They should check the cash available in the
counter with that of the receipts.

(d) | Bill Collector 1. They are responsible in collection of Current

Consumption Charges as per bill issued by
this Department.

2. They are responsible for this safe custody of
the money collected until it is remitted to the
cashier.

3. They should maintain proper accounts for the
money collected daily and handover the
statement to the Revenue Section daily.

4. They will be held responsible for any collection
of wrong money from the public.

Administrative staff :-

(a)

Financial Controller He is overall in charge of Budget, Finance, Revenue

and Accounting matters and Central Stores at
Puducherry, To discharge these functions, the
Financial Controller is declared as the Head of Office
and Controlling Officer in respect of the Officers and
staff working in the following sections:

a) Establishment Section




b) Works, Accounts and Pricing Section
c) Budget and Expenditure Section

d) H.T. Section

e) Revenue General Section

f) Central stores Section

Two Senior Accounts Officers, one Junior
Accounts Officer, One Store Superintendent, five
superintendents are directly working under his control
with compliment any staff in each Section.

(b) | Officer on Special Responsible for
Duty 1. All establishment matter of the entire department
2. Taking necessary action for filling up of vacant
posts.
(c) | Labour Officer 1. Responsible for solving all Labour welfare matters.
2. To look after the court cases relating to labour
problems.
(d) | Senior Accounts The following Sections are under the control of Senior

Officer - 1

Accounts Officer-I:
a) H.T. Section
b) Revenue General Section/Internal Audit
Section

1. Issue of C.C. charges bills every month to all H.T
industries including outlying regions within the
due date. The revenue collected is remitted into
Government account promptly.

2. Proposal of name transfer of industries, extension
of time limit for payment of C.C. charges,
collection of security deposit, M.S.D. etc.

3. Action for collection of arrears of revenue through
Revenue Recovery Act.

4. Consolidation and furnishing of collection revenue
particulars to Government.

5. Replies to pending audit paras, clearance of
pending OBA items in respect of whole
department.

6. Internal audit of Revenue Section.

7. Annual stock verification of stores.




(e)

Senior Accounts
Officer - II

The following Sections are under the control of Senior
Accounts Officer-II:
a) Establishment Section

b) Works, Accounts and Pricing Section

1. The service matters of staff members in the
sections under the control of Financial Controller
are looked after.

2. All bills viz. pay bills, TA bills, MR bills etc. in
respect of staff members are prepared, presented
and paid to the concerned staff members.

3. Grant of advances, ACP etc.

4. Issue and closing of work orders for all Divisions
of this Department.

S. Receipt of Fixed Deposit Receipts from other
Divisions of this release.

6. Issue of work adjustment bills for booking of
expenditure under Plan and Non- Plan.

7. Issue of bills to other Departments for supply of
store materials.

(f

Junior Accounts
Officer (Budget &
Expenditure)

1. The budget proposal, R.E. proposals, request for
modification of funds of the whole Department is
looked after.

2. Furnishing of replies to C & AG’s Report, P.A.C.,
Action Taken notes etc.

3. Preparation and presentation of power bills
including advance bills for payment to various
agencies in time to avoid payment of BPSC.

4. Preparation and payment of bills towards supply
of materials to various firms.

5. Booking of expenditure under Plan and Non-Plan
head of accounts by presenting works adjustment
bills.

6. Maintenance of Central BCR and reconciliation of
expenditure and receipt figures for the whole
Department.

7. Furnishing of expenditure statement every month
under Plan and Non-Plan




(g)

Stores
Superintendent

Central stores which contain 10 Sub-stores is
under the control of Stores Superintendent.
Receipt of stores materials purchased through
LPO and DGS&D and its accounting.

Issue of materials to all Divisions based on their
requisition.

Transport of materials to outlying regions.
Disposal of condemned materials through public
auction.

To get the approval of Quality Control Committee
for taking into stock the materials received.

(h)

Stock Verifier

The Physical Verification of the Departments Store
is the main duty of the Stock Verifier. He has to
conduct Annual Physical Verification of the
department’s Stores in each Financial year.

It is the Duty of the Stock Verifier to give the
certificate of physical verification to the
Directorate of Accounts and Treasuries after
completion of the verification of the Stores.

It is Duty of the Stock Verifier to list out the
obsolete and immovable items and recommend for
necessary action. He has to give replies for the
remarks raised by the Audit in respect of Stores.
He is responsible that the day to day transactions
are not disrupted and stagnated while conducting
the Physical Verification.

(1)

Store Keeper

Duties :-

1.

The Duties of the Store Keeper are to receive the
materials according to the specifications, enlisted
in the supply Order.

It is his duty to report any breakage, damages
and shortages in receipt of the materials received.
He has to get the certificate of quality from the
Technical officer before accepting the materials
received. After obtaining the Technical opinion it
is the duty of the Store Keeper to take them into
Stores Received Book and Check measured or
countersigned by the Controlling Officer of the
Stores.

It is the Duty of the Storekeeper to classify the
materials and give the codification number and




keep them in the stores at an appropriate place
after making necessary entries in the Bin cards
and Stock Registers. He should also be well
versed with the location of all the -classified
materials.

5. It is also the Duty of the Storekeeper to issue
materials according to the indents raised by the
Sections. He should check properly that the
indents are countersigned by the indenting and
Controlling Officers and with estimates, Job
orders/work orders etc., before accepting the
indent. A proper authorization has to be received
before delivering the materials from the indenter.

6. The timely replenishment of materials by fixing
Maximum level, Minimum level, Order level, and
Danger level of the Stocks to be on hand is also
the duty of the Store Keeper.

7. He has to send the periodical statements of
consumption of materials, requirements of
materials, obsolete items and unserviceable items
for taking appropriate action.

Responsibilities:-

1. The Storekeeper is solely responsible for the
materials which are under his custody for loss,
damages, spoilage, theft, etc.,

2. It is his responsibility to preserve the materials
which are under his custody without spoil and
damage. He should also take precautions against
fire, theft and other natural calamities.

3. He is individually responsible for issuing the
materials as per the specifications of the
indenting Officer.

4. It is also the responsibility of the Store Keeper
to keep all the records up to date and keep the
closing balances correctly.

S. The Store Keeper is responsible to keep the
required inventory and making right issues at
right time for the Department’s smooth running
and for the economy in procurement.

6. In general the Storekeeper only are responsible
for any lapses in the Stores for receipts, issues
and in accounting.




J)

Junior Accounts
Officer Revenue-I,
II & III

They are responsible for

1. Collection of Revenue to this Department.

2. Preparation and issue of Current
Consumption bills to the consumers.

3. Proper accounting /checking & verification
of the amount collected and remitting the
amount to Government account.

4. Maintaining of policy files & other related
Documents.

(k)

Superintendent

Section Head and has to extract work from the sub-
ordinate staff posted in the section and if any problem
arises in discharging the duties he has to report to the
J.A.O. or higher authorities.

(1)

Assistant / U.D.C. /
L.D.C.

They are sub-ordinate staff and they have to take
instructions from the Superintendent or higher
authorities. They have to discharge the duties as per
official manual.

(m)

Attendar, Peon




CHAPTER - 4 (Manual-3)

4.1 Acts, Rules, Regulations, Manuals and records, for Discharging
Functions

SI. Name/ t1t1.e of the Brief write up on the document

No. document in vogue

(@) | The Indian Electricity Act An Enactment promulgated by Indian

2003 Parliament, in consolidation of I.LE. Act 1910,
LE. (S) Act 1948, and IRC Act 1998, in a
rationalized and simplified version for a
common man to understand. This consists of
reforms for generating, Transmission and
Distribution of Electric supply in India.
(b) | Indian Electricity Rules | Incorporates standards in laying, installing,
1956 safety requirements, use of energy and
maintain of lines/ equipments.

() | Terms and Conditions of | Issued by the Government of Puducherry for

Supply regulating the distribution of electric supply
in the Union Territory of Puducherry (vide
G.0. 28, dt.19.4.1993).

(c) | Tariff This is issued by the local Government for
changing the rates for the electric supply
consumed by various types of consumers
issued vide G.0.Ms.No. 14, dt. 16.4.2002.

(d) | Office Manual Issued by the Government of Puducherry for
discharge of duties and responsibility the
Administrative staff with method of disposal
of correspondence received.

(e) | CPWD Manual : This is issued by G.O.I. for CPWD and
adopted by this Electricity Department for
issue of contracts for execution of works.
This explains the method of contracts how it
is to be issued, etc.

() | G.F.R. This is also issued by G.O.I and followed in

G.O.P. also. This rules deals with financial
matters of the Govt. and how the finances of
Govt. have to be dealt and also explains the
procedure for purchase of stores.

All the above books are available in leading book stalls except the G.O. at
(b) and (c) which can be obtained in the Government Press on Payment.




Chapter-5 (Manual-4)

Particulars of any arrangement that exists for consultation
with, or representation by, the members of the public in
relation to the formulation of its policy or implementation
thereof

(Not applicable to this Department)



Chapter-6 (Manual-5)

A Statement of the categories of documents that are held by it
or under its control

(Not applicable to this Department)



CHAPTER - 7 (MANUAL-6)

A STATEMENT OF BOARDS, COUNCIL, COMMITTEE AND

OTHER BODIES CONSTITUTED AS ITS PART

7.1 Licensing Board :-

1. | Name and address of the Affiliated

Licensing Board,

council, committees, other bodies)

Body Electricity Department,
Puducherry.
2. | Type of Affiliated body (Board, Board

3. | Brief introduction of the affiliated
body (Establishment year,
objective (Main Activities)

The Licensing Board was established in
the year 1964 for issue of Licence for
Wireman, Supervisor and Contractor
from time to time for carrying out
electrical installation works.

4. | Role of the Affiliated body
(Advisory/Managing/Executive /
other)

a) To grant new permits/renewal of
permits to wireman and
supervisors and including renewal
from time to time.

b) To grant and renew license to
Electrical contractors.

c) To enquire into allegations relating
to incompetence / negligence |/
breach of any rules of the Indian
Electricity Rules /Malpractice on
the part of any wireman,
supervisor(s) or contractor (s)
holding a permit or a license
granted by the Licensing Board and
to take such disciplinary action in
respect of such permit or License
holder(s) as may be deemed fit.

d) To perform such other functions as
the central/State Government may
direct from time to time in
connection with the enforcement of
provisions of rule 45 of the Indian
Electricity Rules, 1956.




5. | Structure and member
composition:
(a) The President The Chief Engineer,
Central Electricity Authority,
New Delhi.
(b) The Member (1) Superintending Engineer, Regional
Inspectorial Organization, Central
Electricity Authority, Chennai.
(c) The Member (2) Member of Licensed Electrical
Contractors’ Association of
Puducherry.
(d) The Member Secretary Superintending Engineer-I, Electricity
Department, Puducherry.
6. | Head of the Body The President
7. | Address of Main Office and its
Branches:
Main Office Address: The Chief Engineer (Inspectorate)
President Licensing Board for Union
Territory of Puducherry, Central
Electricity Authority, Electrical
Inspectorate Division, West Block-II,
Wing No.5, R.K. Puram,
New Delhi-110 066.
Branch Office Address: The Member Secretary, Superintending
Engineer-I, Electricity Department,
Main Office, 58, Subbash Chandra
Bose Salai,
Puducherry-1.

8. | Frequency of Meetings Meeting shall normally be convened at
least once in a year or as often as
necessary.

9. | Can public participate in the No.

meetings?

10.| Are minutes of the meetings Yes.

prepared?

11.| Are minutes of the meetings No.




available to the public?

If yes please provide information
about the procedure to obtain
them.

Solar Pond Power Project :-

Name and address of the Affiliated
Body

Pondicherry Experimental Solar Pond
Power Project

Type of Affiliated body (Board,
council, committees, other bodies)

Society registered under Societies Act.

Brief introduction of the affiliated
body (Establishment year, objective
(Main Activities)

The Pondicherry Experimental Solar
Pond Power Project Society was
established in 1986 and is functioning as
a joint venture of Electricity Department
and Pondicherry Engineering College. It
is being funded by Planning Commission
of India under National Solar Pond
Development Programme as grant-in-aid
through Plan Scheme of Government of
Puducherry for Scientific Research
Works in Non-Conventional Energy
Sources energy so far. The main objective
of the Project is to design an indigenous
system by constructing 6000 sqm. Salt
Gradient Solar Pond and suitable
machineries to generate electric power
under experimental basis. With this
objective  preliminary  works  were
commenced in 1988.

Role of the Affiliated body
(Advisory/Managing/Executive /
other)

(a) Managing :-General Body (All
administrative and Financial
approval)

(b) Technical Advisory Committee —

All technical Matters

(c) Working Group — All Technical

Matters on expenditure.




5 Structure and member a. General Body : Nominated Members
o under the Chairmanship of the
composition:
Secretary for Power.
The Chairman b. Technical Advisory Committee : A
body consisting of noted Scientists in
The Member Secretary this field and designated persons of
The Members Electricity Department for the
. technical matters
The Members (Invitees) c. Working group : Members consisting
of technical persons for execution of
the project
6 Head of the Body Chairman (Secretary to Government /
(Power)
7 Address of Main Office and its Room No.101, First Floor,
Branches: Department of Electricity,
Main Office Address: 58, Subbash Chandra Bose Salai
Puducherry-1.
Branch Office Address: Nil
8 Frequency of Meetings General Body Meetings (Once in six
months)
TAC & WG : As and when necessary.
9 Can public participate in the No
meetings?
10 | Are minutes of the meetings Yes
prepared?
11 | Are minutes of the meetings No
available to the public?
If yes please provide information NA

about the procedure to obtain
them.




CHAPTER - 8 (Manual-7)

The names, designations and other particulars of the
Public Information Officers and First Appellate Authorities

Name of Office

O/o Division-VI

(High Tension and Extra High
Voltage works)

0413-233 1188 (Office)
0413-225 4556 (Resi)
0413-233 1556 (Fax)

O/o Division-VII
(Metering, Protection and
Purchase)

0413-222 2628 (Office)
0413-225 4556 (Resi)
0413-233 1556 (Fax)

O/o Division-X
(General)

0413-234 1238 (Office)
0413-224 4226 (Resi)
0413-233 1556 (Fax)

O/o Financial Controller
(All Financial and Revenue
matters and Stores)
0413-222 5817 (Office)
0413-233 1556 (Fax)

0O/o Officer on Special Duty
(All Establishment matters)
0413-233 6361-65 (Office)
0413-233 1556 (Fax)

O/o Labour Officer
(Labour welfare related
matters)

0413-233 6361-65 (Office)
0413-233 1556 (Fax)

O/ o Division-II
(Cable & Master Plan)
0413-222 5552 (Office)
0413-225 4466 (Resi)
0413-233 1556 (Fax)

O/ o Division-III
(Maintenance of Government
Buildings)

0413-233 8689 (Office)
0413-228 0175 (Resi)
0413-233 1556 (Fax)

Name & Designation of

Public Information
Officer

D. Gunasegaran

Executive Engineer-VIi/c

Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

D. Gunasegaran
Executive Engineer-VII
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

S. Sankar

Executive Engineer-X
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

Vacant

Financial Controller
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

P. James Pandian
Officer on Special Duty
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

A. Malar

Labour Officer
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

D. Ravi

Executive Engineer-II
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

G. Ramasundaram
Executive Engineer-III
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

Name & Designation of
First Appellate Authority

T. Anandhakrishnan
Superintending Engineer-I
Electricity Department

137, N.S.C. Bose Salai
Puducherry - 605 001.
0413-233 4277 (office)
0413-224 0534 (Resi)
0413-233 1556 (Fax)

G. Vengatesan
Superintending Engineer-II
Electricity Department

137, N.S.C. Bose Salai
Puducherry - 605 001.
0413-233 3687 (office)
0413-225 2381 (Resi)
0413-233 1556 (Fax)



S1.No Name of Office

10

11

12

13

14

15

O/o Division-V, Karaikal
04368-222 694 (Office)
04368-222 684 (Resi)
0413-233 1556 (Fax)

O/o Assistant
Engineer/Mahe
0490-233 5666 (Office)
0490-235 8960 (Resi)
0413-233 1556 (Fax)

O/o Assistant Engineer/
Yanam

0884-232 1278 (Office)
0884-232 1298 (Resi)
0413-233 1556 (Fax)

O/ o Division-I

(Operation and Maintenance
of Town Areas)

0413-233 9543 (Office)
0413-225 2381 (Resi)
0413-233 1556 (Fax)

O/o Division-IV

(Operation and Maintenance
of Rural Areas(North))
0413-233 4279 (Office)
0413-233 1556 (Fax)

O/ o Division-VIII

(Bahour & Villianur Auto SS)
0413-266 7992 (Office)
0413-233 1556 (Fax)

O/ o Division-IX

(Operation and Maintenance
of Rural Areas(South))
0413-235 8564 (Office)
0413-261 8048 (Resi)
0413-233 1556 (Fax)

Name & Designation of
Public Information
Officer

T. Gopalakrishnan
Executive Engineer-V
Electricity Department
No.7, Kirambuthottam St.,
Karaikal 609 602.

K.D. Vargheese

Assistant Engineer/Mahe
Electricity Department
Civil station Buildings
Main Road, Mahe - 673
310.

A. Chandramohan
Assistant
Engineer/Yanam
Electricity Department
4-80 New Bus Stand
Yanam - 533 464.

G. Vengatesan

Executive Engineer-I
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

S. Jagadish

Executive Engineer-IV i/c
Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.

K. Ramasubramanian
Executive Engineer -VIII
Electricity Department
230/110KV Auto SS
Villianur

Puducherry - 605 110.

S. Ramalingam
Executive Engineer-IX
Electricity Department
Marapallam SS,
Mudaliarpet
Puducherry - 605 004.

Name & Designation of
First Appellate Authority

G. Vengatesan
Superintending Engineer-II
Electricity Department

137, N.S.C. Bose Salai
Puducherry - 605 001.
0413-233 3687 (office)
0413-225 2381 (Resi)
0413-233 1556 (Fax)

K. Mathivanan
Superintending Engineer-
III

Electricity Department
137, N.S.C. Bose Salai
Puducherry - 605 001.
0413-233 9532 (office)
0413-225 5120 (Resi)
0413-233 1556 (Fax)



Chapter -9 (Manual —-8)

Procedure followed in Decision Making Process

The procedure followed in the decision making process including
channels of supervision and accountability.

The following is the channel of supervision and accountability.
Further the Department Organization Chart is enclosed as Annexure I:-

(a) SUPERINTENDING ENGINEER (HEAD OF DEPARTMENT)

1. All correspondence to Government and other outside
Agencies/Departments should be got approved on file by the other two
Superintending Engineers before issue and he should be apprised of any
important communications received from time to time, orally as well as in
writing. The Superintending Engineer — I is also authorized to issue re-
distribution of Sub-Divisions under the control of various Circles/ Divisions.

Besides, he will look after the following Divisions/subject matters.

1) All financial and accounts matters.

2) All Establishment and Administrative matters.

3) Licensing Board.

4) Division-VI (EHV works and PLCC lines)

5) Division-X (General, Computer Centre, Energy Auditing)

6) Division-VII (Meter Relay Testing), HTM & LTM. Material
Management Cell-I and II,

(b) SUPERINTENDING ENGINEER - II

1. The Superintending Engineer — II will look after the following
Divisions /Sub-Divisions.

1) Division-II (Master Plan & Cable Construction & Yanam)
2) Division-III (Buildings and Special Maintenance & Mahe)
3) Puducherry Experimental Solar Rod Project.

4) Division-V (Karaikal)

5) Technical-II Sub-Division.
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(c) SUPERINTENDING ENGINEER - III

1. The Superintending Engineer — III will look after the following

Divisions/Sub-Divisions.

1) Division-I (O&M Town)

2) Division-IV (O&M North)

3) Division-VIII (230 KV Auto Sub-Station-Villianur & Bahour).
4) Division-IX (O&M South)

5) Technical-III Sub-Division.

(d) FINANCIAL CONTROLLER

The following officers will function under the control of the

Financial Controller.

(i) SENIOR ACCOUNTS OFFICER-I (HT & REVENUE GENERAL)

The following Sections are under the control of Senior Accounts

Officer-I (HT & Revenue General).

(a) HT & Revenue Section.
(b) Revenue General & Internal Audit Section.

(ii) SENIOR ACCOUNTS OFFICER-II (WAPS)

1. The SAO-II will be in-charge of the matters relating to the Works

Accounts and Pricing Section and Stores.

2. The Establishment and Accounts matters in respect of the following
offices/sections will be looked after by the SAO-II.

1) The Superintending Engineer-I

2) The Financial Controller

3) The Officer on Special Duty

4) The Senior Accounts Officer-I

5) The Senior Accounts Officer-II (WAPS)

6) The Junior Accounts Officer (Budget & Expenditure)
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7) The Labour Officer.
8) The Stores.

(iii) JUNIOR ACCOUNTS OFFICER (BUDGET & EXPENDITURE)

1. The Junior Accounts Officer (Budget and Expenditure) will be the

Drawing and Disbursing Officer for the Division-VII and Division-X.

2. The following Sections will be under the control of Junior Accounts

Officer (Budget and Expenditure).

a) Budget and Expenditure.
b) Central Records Branch.

(iv) STORES SUPERINTENDENT

The Store Superintendent will be in-charge of the Central Stores.

(e) EXECUTIVE ENGINEER, DIVISION-I (O&M URBAN)

The following Sub-Divisional Officers/Officers are under the control of

the Division-I.

Assistant Executive Engineer/Town-I.

Assistant Engineer/Town-II.

Assistant Engineer/Marapalam 110 KV Sub-Station.
Junior Accounts Officer/Revenue-I.

(f) EXECUTIVE ENGINEER, DIVISION-II
(MASTER PLAN AND CABLE CONTRUCTION AND YANAM)

The following Sub-Divisional Officers/Officers are under the control of

the Division-II.

1) Assistant Executive Engineer/Technical Training Centre.
2) Assistant Executive Engineer/Master Plan.

3) Assistant Engineer/RMS.

4) Assistant Engineer/Cable-I.

5) Assistant Engineer/Cable-II.

6) Assistant Engineer/Yanam Sub-Division.

7) Assistant Engineer/Yanam 130/11 KV Sub-Division.
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(g) EXECUTIVE ENGINEER, DIVISION-III
(BUILDINGS, SPECIAL MAINTENANCE AND MAHE)

The following Sub-Divisional Officers/Officers are under the control of

the Division-III.

1) Assistant Engineer/Building Town.

2) Assistant Engineer/Building Rural.

3) Assistant Engineer/Special Maintenance.
4) Assistant Engineer/Civil.

5) Assistant Engineer/Mahe Sub-Division.

(h) EXECUTIVE ENGINEER, DIVISION-IV (O&M NORTH)

The following Sub-Divisional Officers/Officers are under the control of

the Division-IV.

1) Assistant Engineer/Lawspet.

2) Assistant Engineer/Kurumbapet 110 KV Sub-Station.

3) Assistant Engineer/Boomianpet.

4) Assistant Engineer/Sedharapet 110 KV Sub-Station.

5) Assistant Engineer/Kalapet 110 KV Sub-Station.

6) Assistant Engineer/Thethampakkam 110 KV Sub-Station.
7) Junior Accounts Officer/Revenue-II.

(i) EXECUTIVE ENGINEER, DIVISION-V, KARAIKAL

The following Sub-Divisional Officers/Officers are under the control of

the Division-V.

1) Assistant Executive Engineer/C&B.

2) Assistant Engineer/Urban.

3) Assistant Engineer/Rural & Sorakudy Sub-Station.

4) Assistant Engineer/Pillaitheruvasal 110 KV Sub-Station.
5) Junior Accounts Officer/Revenue-I.
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(j) EXECUTIVE ENGINEER, DIVISION-VI,
(EHV WORKS AND PLCC & LINES)

The following Sub-Divisional Officers/Officers are under the control of

the Division-VI.

1) Assistant Executive Engineer/PLCC & Lines.

2) Assistant Executive Engineer/EHV.

3) Assistant Engineer/EHV.

4) Assistant Engineer/Feeder Construction & Commercial.

(k) EXECUTIVE ENGINEER, DIVISION-VII,
(METER RELAY TESTING)

The following Sub-Divisional Officers/Officers are under the control of

the Division-VII.

1) Assistant Engineer / HTM.

2) Assistant Engineer / Protection.

3) Assistant Engineer / LTM & Lab.

4) Assistant Engineer / Anti-Power Theft Squad
5) Assistant Engineer / MMC-I

6) Assistant Engineer / 100% Metering.

(1) EXECUTIVE ENGINEER, DIVISION-VIII,
(230 KV VILLIANUR/Bahour AUTO SS)

The following Sub-Divisional Officers/Officers are under the control of

the Division-VIII.

1) Assistant Executive Engineer/Maintenance.

2) Assistant Engineer/Operation.
3) Assistant Engineer/Villianur 230 KV Sub-Station.

4) Assistant Engineer/ Bahour 230/110V SS.

(m) EXECUTIVE ENGINEER, DIVISION-IX
(O&M SOUTH)

The following Sub-Divisional Officers/Officers are under the control of

the Division-IX.
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1) Assistant Engineer/Thirubuvanai 110 KV SS.

2) Assistant Engineer/Bahour 110 KV SS.

3) Assistant Engineer/Rural South Sub-Station.

4) Assistant Engineer /Eripakkam Sub-Station.

5) Assistant Engineer/Korkadu 110 KV Sub-Station
6) Junior Accounts Officer / Revenue - III

(n) EXECUTIVE ENGINEER, DIVISION-X (GENERAL,
MATERIAL MANAGEMENT CELL, COMPUTER CENTRE,
ENERGY AUDITING)

The following Sub-Divisional Officers/Officers are under the control of

the Division-X.

1) Assistant Executive Engineer/P&M
2) Assistant Engineer/ Tech-I.
3) Assistant Engineer/ Computer Center.

(o) OFFICER ON SPECIAL DUTY

The Officer on Special Duty will look after the Establishment and

Administrative matters of the Electricity Department.

(p) LABOUR OFFICER

The Labour Officer will function under the direct control of Head of
Department He/she will submit files directly to the Head of Department.
He/She will look after the following subjects.

a) All matters relating to the demands of various Trade
unions/Associations including fixing of appointment with the S.E-I
to meet the Office bearers of Trade Unions/Associations to discuss
their demands/grievances.

b) Standing Orders of Workman and related works.

c¢) Workman’s Compensation Act and related works.

d) Strike and related works.
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e) Matters pertaining to Welfare/Amenities to the Employees
including Worker-Teacher Training Programmers.

f) Court cases, Writ Petitions, Suits etc. relating to the Welfare of
Labours. Workman Compensation, Compensation to the Victims of
Departmental / Non-Departmental Electrical Accidents, Legal heir-
ship cases of employees.

g) References to Labour Court/Industrial Tribunal.

Any correspondence received by the SE or any other officer of this
Department will deal the matter if the subject matter is within his
jurisdiction otherwise it will be transmitted to the concerned authority for
disposal.

The petition / application / request / letter will be forwarded to the
field officer i.e. JE concerned for field inspection verification and report.

The JE may inspect/verify the fact either personally or through his
line staff likes to LT/LM/WM/Helper and the staff to whom the task is
entrusted will report back to the JE within 1 day and the JE will in turn
report to the higher authority.

The Annexure-II to this manual is guidance to the public whom they
had to contact in respect of the matter indicated therein.

The decisions on various matters will be dealt with as per the
procedure prescribed in the office manual for administrative matters, Indian
Electricity Act 2003 and terms and conditions of Electricity supply for
Technical mater or any other Government Order / instructions issued on
the subject mater.

The decision taken in the petition/ correspondence received from the
public will be intimated by letter sent by post.

If, no intimation is received then the public can approach the SE

concerned for redressal of their guidance’s and the address are given in
manual -I chapter-II of this book let.
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Chapter-9 (Manual-8)

ANNEXURE - I

DEPARTMENTAL ORGANISATION CHART

(Upta Sub-Divisional lavel)

SUPERINTENDING ENGINEER-I
{Head of the Department)

[ I I I
EE-¥I EE-VII EE-X FC
(EHV & FTC) {MRT) {General) {Financs)
H AEEEW | H  AEHIM | AEE-PEM | BAGHT | | 0ED | | 5] |
H AEEFLGE | [ AELTM | EETechl | SAOWAF
H AEEHV | H  AEPrat | AE-Comp | JAD-BEE
—_AEFTG | 1 AEMMC |
AE-APTS
A E-1008 Matar
|
Superintending Enginear - II Superimending Engineer - ll
AE-Techl g ) . AE-Tazh-ll
(Cables, Buildings, MP, SPM & {Operation & Maimtenance, =
cutlying Regions) Puducherry )
] |
[ I I ] [ I I ]
EE-ll EE-II EE-¥ Project Diretor EE-I EE-IV EEX EE-IX
{MP & Cables) {SPM & Bldgs) (Karaikal) (Scdar Pond) {Urbam) {Rural North) Villiarur & { Rural South)
Bahour Auto
H AEEMF | H AEB | | AEECG&E | HAEETawn1 | | AE-Bom.Pat | H ™ AEE-RS
L REETTe | H AEEAM ] L AETowm 1 | | AELawspat | W28 1 A Eahr
AE-PT Vasal 55 T Miaren
LREmmE | | AESPW ] e | R R T R il R W=
— A E-Cpsrator(d) .
H AETdlel | | AEGMI | e | H AESCCT | | AESedPet | A EThirubuana
H AECablell | Y  AEMahe | H AESCCI | H AE-TheFkm | I—la m— H AE Komadu 58
L REscom | H ARKampa | [o2uSS | LG R
AE-anam 55 H JAC-Rewl | H JAG-Rewll | AE-Maint

—| AE-Opevator-4
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Annexure - 11

Official to be

Sl1.No. Nature of Work
contacted
1 Getting new service connection
2 Getting additional new service connection
3 Enhancement of load in existing service
connection
4 Reduction of load in existing service
Connection
S Cancellation of existing service connection
6 Termination disconnection of service Assistant Executive
Connection Engineer / Assistant
7 Name Transfer of existing service Engineer of the
connection respective
8 Getting new temporary service connection Sub-Division
9 Extension of period of existing temporary
service connection
10 Termination of existing temporary service
connection
11 Shifting of Poles and Lines
12 Shifting of Meter Board /Meters
13 Change of tariff
14 Fuse call complamts - Concerned O/o the
15 Power supply interruptions and related JE-O&M
Complaints
16 | Verification of working of meter Junior Engineer of the

respective Section
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CHAPTER - 10 (Manual - 9)

Directory of Officers, Employee and their Remuneration

Staff Lists.xls




CHAPTER-11 (Manual-10)

The Monthly Remuneration received by each of its Officers and
Employees, including the System of Compensation as

provided in regulations

Particulars are given in Chapter-10 (Manual-9)



Chapter-12 (Manual-11)

(Particulars for all Plans, proposed expenditure and report on disbursement made)
THE BUDGET ALLOCATED TO EACH AGENCY FOR THE YEAR 2007-08

Sl
No

Name of the Scheme

Activity

Starting
date
of the
activity

Planned
end date
of the
activity

Amount
proposed

Amount
released /
disbursed

(No of
installments )

Actual
expendi-
ture for
the last
year

Responsible officer
for the quality and
the complete
execution of
the work

Sector

: POWER

1

Erection of 230/110 KV
S.S with 2 X 80 MVA Auto
Transformer at Bahour.

1.4.06

31.3.07

52.00

51.24

51.21

EE-VI

Providing additional
primary main SS & EHT
lines in the UT of
Puducherry

418.00

401.84

401.80

EE-IL,V,VI

Rationalization and
improvement of
distribution in urban
areas

167.00

152.01

151.97

EE-II &V

Conversion of HT
Overhead lines into UG
cable System

232.00

167.11

167.05

EE-II &V

System Improvement for
reduction of Transmission
and Distribution losses

381.00

354.85

354.78

EE-LIV,V,VI & IX

Extension and
Development of Power
Supply to Industries

169.00

149.79

149.70

EE-LILIILIV,V,VI & IX

Extension and
Development of Power
Supply to Agricultural,
Domestic and Commercial
Services

180.00

138.01

137.92

EE-LILIILIV,V,& IX

Extension and
Development of power
supply to EWS and Street
lights

354.00

253.23

253.13

EE-LILIILIV,V, & IX

Up-gradation of existing
primary SS and EHT lines
in the UT of Puducherry

850.00

599.39

599.29

EE-ILV & VI

10

Modernization of billing
methods and development
and 'E' Governance
initiatives.

20.00

17.64

17.63

EE-X

11

Providing communication
network for the Electricity
Department, Puducherry.

5.90

5.96

5.95

EE-II

12

Establishment of
computer based system
monitoring center at
Puducherry

835.00

868.79

868.78

EE-VI

13

Research and
development setting up of
standards laboratory.

55.00

45.31

45.24

EE-VII




14 |Formation of electrical
inspectorate and licensing " " 0.10 0.10 0.10 EE-X
board for Puducherry.
15 |Rural electrification
(PMGY " " 54.00 54.00 54.00 EE-LIV,V & IX
16 |Human resources
development " " 4.00 3.00 2.99 EE-II
17 |Providing meters for all
consumers under 100% " " 15.00 11.23 11.21 EE-VII
metering programme.
18 |Establishment of third 230
KV S.S. at Puducherry " " 1133.00 377.00 377.00 EE-VI
19 |Erection of 230 KV lines
from Villianur 230 KV
sub-station to the " " 562.00 561.00 561.00 EE-VI
proposed 230 KV sub-
station.
20 |Creation of infrastructural
facilities to Tsunami “ “ 200.00 200.00 200.00 -
affected areas.
Total 5687.00 4411.50| 4410.75
Energy sector
1 |Development of
experimental Non- " " 15.00 23.50 23.48 EE-II
Conventional Sources of
Energy
Grand Total 5702.00 4435.00| 4434.23
Activities for the year 2007-08

1. Laying of 33.500 Kms. of LT UG cables and conversion of 1800 nos. of LT
OH Services into UG cables system and 150 nos. of LT OH Street lights.

2. Laying of 6.000 Kms. of HT UG Cables, erection of 5 nos. of 11 KV
transformers and enhancement of 5 nos. of 11 KV Transformer.

3. Erection of 28 nos. of new distribution transformers, enhancement of 25
nos. of distribution transformers and associated erection/strengthening
of HT LT lines.

4. Effecting of 10 nos. of HT industrial Services and 110 LT Industrial

Services, by erecting 28 nos. of distribution transformers and




10.

11.

12.

13.

14.

enhancement of 14nos. of distribution transformers with associated

HT/LT lines.

Effecting of 8000 nos. of Domestic Services, 1200 nos. of Commercial
Services and 35 nos. of Agricultural Services, by erecting 6 nos. of
distribution transformers and enhancement of 4 nos. of distribution

transformer with associated HT and LT lines.

Effecting of 725 nos. of OHOB services and energisation of 1140 nos. of

new street lights, by erecting additional new LT lines.

(i) Erection of 110 KV link line between Kurumbapet-Sedharapet and
Sederapet-Kalapet and Thirubuvanai-Thethampakkam EHV sub-

stations.

(ii) Establishment of 110/22 KV Korkadu Sub-Station and augmentation
of 110/22 KV Marapalam sub-station.

Computerization of sub-urban collection centers, HT/LT metering
accounting, rolling stock transformers accounting and provision of
communication facilities for interconnection of regions and offices

through computers.
Up-gradation of VHF communication network.

Calibration and testing of CT operated Meters in all the EHT/HT services

and upgrading the MRT lab with latest reference standard meters.

Enhancement of 10 nos. of distribution transformers with associated

strengthening of LT lines.

Imparting internal and external timing to the staff and as well as to the

Engineers.
Providing of meters agricultural services and distribution transformers.

Acquisition of land for the establishment of third 230/110 KV Auto Sub-

Stations at Thondamanatham.



Energy:

Maintenance of pilot Solar Pond and construction of first 2000 sq.mts.

solar power pond.
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The Manner of Execution of Subsidy Programme

(Not applicable)
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Particulars of Recipients of Concessions, permits or

authorization granted by it

14.1 Please provide the information as per the following format :-

Name of Programme

One Hut One Bulb (OHOB)

2 | Type (Concession / Permits / | Concession

Authorization)

3 | Objective To help the economically weaker section

4 | Targets set (For the last year) | Targets for 2007-08 - 725 Nos.

Physical Achievement — 896 Nos.

5 | Eligibility Hut not exceeding 300 sq.ft. or 27.85 sq.mt.
with mud-wall / brick wall or thatched wall
and thatched roof only. Hut does not include
farm huts.

6 | Criteria for the eligibility OHOB is applicable also for house
constructed for economically weaker sections
under the “Chief Minister’s 5000 Houses
Programme” and houses constructed by the
District Rural Development agency under
Indira Awas Yojana and by the Adi-Dravidar
Welfare Department having a living space not
exceeding 300 sq.ft. or 27.87 sq.mt. If any of
the conditions is changed at a later stage, this
concession of free supply will be discontinued
and the consumer will have to take metered
supply.

Pre-requisites -

Procedure to avail the benefits | The intending consumer should submit the
application along with copies of ownership
documents to the concerned Assistant
Engineer Office.

9 | Time limit for the concession | No time limit as it is a continuous one.

/ Permits / Authorizations

10 | Application Fee (Where Nil

applicable)

11 | Application Format (Where Application available free of cost in respective




applicable

AE Office.

12

List of attachments
(Certificates / documents)

(i) Copy of ownership document

(i) Land Tax Receipt (or) NOC from Land
Owner of the applicant if not the owner
(or) NOC from Revenue Department if hut
is built in Government Poramboke.

13

Format of Attachments

14

List of beneficiaries in the
format given below

Power is supplied to the huts at free of cost.

Name of Programme

Agriculture Service for Small Farmers

Type (Concession / Permits /
Authorization)

Concession: - Power supply at free of cost.

Objective

To help the small farmers.

Targets set (For the last year)

Whoever applies for, the service will be

effected.

Eligibility

Criteria for the eligibility

Electricity will be supplied free of charge to
small farmers whose families are solely
dependent on the income derived from their
agricultural land holding. A certificate to this
effect from Revenue authority shall be
produced for availing free power supply.
“Small farmer means a person whose total
holding, whether as owner, tenant or
mortgaged with possession or partly in one
capacity and partly in another, does not
exceed two-and-a-half acres of wet lands or
five acres of dry land. In computing the
extent of land held by a person who holds
both wet and dry lands, two acres of dry land
shall be taken as equivalent to one acre of wet
land.

Pre-requisites

The intending consumer shall obtain a
Bonafide certificate from revenue Department
stating that the applicant is a small farmer.

Procedure to avail the benefits

The intending consumer shall submit the
duly filled application along with certificates
from Revenue Department and copies of
ownership documents to the concerned AE




Office.

9 | Time limit for the concession | Continuously operated scheme.
/ Permits / Authorizations
10 | Application Fee (Where Nil
applicable)
11 | Application Format (Where Application available with concerned AE
applicable Office.
12 | List of attachments (i) Copies of Ownership documents.
(Certificates / documents) (i) Bonafide Certificate from Revenue
Department.
(iiij) ISI Certificate from Licensed Electrical
Contractor certifying that ISI marked
materials have been utilized fro wiring.
13 | Format of Attachments Enclosed
14 | List of beneficiaries in the Power is supplied to the pump sets at free of

format given below

cost.
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Norms set by it for the discharge of its functions

I PERMANENT SERVICE CONNECTION

I LOW TENSION SERVICE CONNECTION (DOMESTIC,

10 KW)

(i) Acknowledgement of receipt of service connection
application along with required documents

(ii)) Scrutiny of application, informing about the
discrepancies in the application

(i) On Line
(a) Preparation of estimate for extension of power

supply to the service connection.

(b) Effecting service connection.

(ivy Minor Extension
(A) Where the distance is 200m from the existing line:
(a) Preparation and Sanction of estimate for

extension of power supply to the service
connection

(b) Execution of line works subject to availability of
material and priority and site condition

COMMERCIAL, UPTO

Within 1 day

Within 5 days after
receipt of application

Within 5 days from
the date of receipt of
application in section
office

Within 7 days after
payment of security

deposit, service
connection charges
etc.

Within 15 days from
the date of receipt of
application in section
office

Within 15 days from
the date of receipt of
sanction



()

Effecting service connection

(B) Where the distance is more than 200 m:

(a) Preparation and sanction of estimate for
extension of power supply to the service
connection

(b) Execution of line works subject to availability of
material and priority and site condition

(c) Effecting Service Connection

CABLE

(i) Acknowledgement of receipt of service connection
application along with required documents

(ii)) Scrutiny of application, informing about the
discrepancies in the application

(i) On Line

(a) Preparation of estimate for service connection
application and extension of power supply to the
service connection

(b) Effecting service connection

Within 7 days after
payment of security

deposit, service
connection charges
etc.

Within 15 days from
the date of receipt of
application in section
office.

20 days after receipt
of sanction

Within 7 days after
payment of security
deposit, service
connection charges
etc.

Within 1 day

Within 5 days after
receipt of application

Within 5 days from
the date of receipt of
application in section
office

Within 10 days after
payment of security

deposit, service
connection charges
and obtaining

permission from the
municipality for road
cutting



II DOMESTIC AND COMMERCIAL SERVICES (ABOVE 10 KW)

(i) Acknowledgement of receipt of service connection
application along with required documents

(ii)) Scrutiny of application, informing about the
discrepancies in the application

(A) Schemes costing less than Rs.2,00,000

(a) Preparation and sanction of estimate for
extension of power supply to the service
connection

(b) Execution of line works subject to availability of
material and priority and site condition

(c) Effecting service connection

(B) Schemes costing more than Rs.2,00,000
(i) Preparation and sanction of estimate for

extension of power supply to the service
connection

(i) Execution of line works subject to availability of
material and priority and site condition

(iii) Effecting service connection

Within 1 day

Within 5 days after
receipt of application

Within 45 days from
the date of receipt of
application in section
office

45 days after receipt
of sanction

Within 10 days after
payment of security
deposit, service
connection charges
etc.

Within 60 days from
the date of receipt of
application in section
office

75 days after receipt
of sanction

Within 10 days after
payment of security
deposit, service
connection charges
etc.



III LOW TENSION INDUSTRIES UPTO S H.P.

(i)

(i)

(iii)

(iv)

Acknowledgement of receipt of service connection
application along with required documents

Scrutiny of application, informing about the
discrepancies in the application

Preparation and sanction of estimate for

extension of power supply to the service
connection

Effecting service connection

IV LOW TENSION INDUSTRIES ABOVE 5 H.P

(i)

(i)

Acknowledgement of receipt of service connection
application along with required documents

Scrutiny of application, informing about the
discrepancies in the application

(A) Schemes costing less than Rs.2,00,000

()

(b)

Preparation and sanction of estimate for
extension of power supply to the service
connection

Execution of line works subject to availability of
material and priority and site condition

Effecting service connection after payment, after
fixing the meter at the consumer premises

Within 1 day

Within 7 days after
receipt of application

Within 10 days from
the date of receipt of
application in section
office

Within 7 days after
payment of security
deposit, service
connection charges,
etc

Within 1 day

Within 7 days after
receipt of application

Within 45 days from
the date of receipt of
application in section
office

45 days after receipt
of sanction

Within 10 days after
payment of security
deposit



(B) Schemes costing more than Rs.2,00,000

()

(b)

()

Preparation and sanction of estimate for
extension of power supply to the service
connection

Execution of line works subject to availability of
material and priority and site condition

Effecting service connection after payment, after
fixing the meter at the consumer premises

V HIGH TENSION INDUSTRIES

(i)

(i)

Acknowledgement of receipt of service connection
application along with required documents

Scrutiny of application, informing about the
discrepancies in the application

(A) Schemes costing less than Rs.2,00,000

()

(b)

(d)

(e)

Preparation of estimate and sanction for

extension of power supply

Collection of Security Deposit and execution of
agreement

Execution of HT line extension, Double Pole
structure works subject to availability of
materials, priority and site condition

Provision of metering arrangements

Effecting service connection after payment, after
fixing the meter at the consumer premises

Within 60 days from
the date of receipt of
application in section
office

75 days after receipt
of sanction

Within 10 days after
payment of security
deposit

Within 3 days

Within 7 days after
receipt of application

Within 30 days from
the date of receipt of
application in section
office

Within 7 days from
the date of sanction
if applicant is ready

Within 30 days after
payment of Security
Deposit

10 days after
completion of work

Within 10 days after
completion report
with all the required
clearances by the
applicant.



(B) Schemes costing more than Rs.2,00,000 but less than Rs.5,00,000

()

(b)

()

(d)

(e)

Preparation of estimate for extension of power
supply

Collection of Security Deposit and execution of
agreement

Execution of HT line extension, Double Pole
structure works subject to availability of
materials, priority and site condition

Provision of metering arrangements

Effecting service connection after payment, after
fixing the meter at the consumer premises

(C) Schemes costing more than Rs.5,00,000

()

(b)

()

(i)

(i)

(d)

Preparation of estimate for extension of power
supply

Collection of Security Deposit and execution of
agreement

Execution of HT line extension, Double Pole
structure works subject to availability of
materials, priority and site condition (without
erection of new feeder)

Extension of line work involving provision of
new/additional feeder arrangement from the sub-
station

Provision of metering arrangements

Within 30 days from
the receipt of
application in section
office

Within 7 days from
the date of sanction
if applicant is ready

Within 60 days after
payment of Security
Deposit

10 days after
completion of work

Within 10 days after
completion report
with all the required
clearances by the
applicant.

Within 30 days from
the date of receipt of
application in section
office

Within 7 days from
the date of sanction
if applicant is ready

Within 90 days after
payment of Security
Deposit

Within 180 days
after payment of
security deposit

10 days after
completion of work



(e)

Effecting service connection after payment, after .. Within 10 days after

fixing the meter at the consumer premises

completion report
with all the required
clearances by the
applicant.

NOTE: In the case of outlying regions, if sanctions are required from Puducherry
another 15 days time may be added to the time indicated under each category.

II. ISSUE OF POWER FEASIBILITY CERTIFICATE

(a) LOW TENSION SERVICE CONNECTION

(i)

(i1)

If the total load in addition to the
proposed load is within 90% of the
capacity of existing transformer and
the scheme proves to be self-
remunerative.

If the total load in addition to the
proposed load is more than 90% of the
capacity of existing transformer

(b) HIGH TENSION SERVICE CONNECTION

(i)

(i1)

If the contracted maximum demand is
less than 500 KVA

If the contracted maximum demand is
including or more than 500 KVA

IIT OTHER WORKS

(i)

(i1)

Rectification of Fuse - off Call
Complaints at  the Consumer end

Rectification of High tension Power
interruption

Power Feasibility Certificate
will be issued within 10 days
after receipt of the application

Will be issued within 30 days
after receiving the application.

Within 30 days after submitting
all the necessary documents.

After  submitting all the
necessary documents within20
days after obtaining the
Government sanction

Immediately

Immediately, if possible defect
will be attended on the same
day. If the defect prevails, the
same will be rectified on the
next day.



(i)

Fault rectification
transformer

in

distribution

Will be rectified within three
days. If the capacity of other
nearest transformer is
adequate , supply will be
extended through alternate
line on the same day, if feasible
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Information available in an electronic Form

All the particulars of this department an available in the Department

Website http ://electricity. puducherry. gov. in
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Particulars of the facilities available to Citizens for obtaining

Information

All the activities and achievements made by this Department and

any other information like power shut down, etc which are to be notified to the

public are being given through

(1)
(2)
(3)
(4)
(9)
(6)

(7)

Newspapers,

Radio / TV announcement,

Notice Board

Website of this department

Wall posters / Hand bills

Fixing of Hoardings at important locations

Conducting of Seminars/ Work shops.
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Other Useful Information

Eligibility for Service Connection :

(1) Any person desirous of availing permanent power supply shall comply
with the following requirements besides other requirements, specified elsewhere
under these terms and conditions, namely:-

(@) The prospective consumer who intends to avail himself of the power
supply or an existing consumer, who wants additional power, shall
apply in the prescribed form obtainable from the local office of the
department at least two months in advance of the date of requirement
of power supply.

(b) In the case of the High Tension Consumers requisition for power supply
shall be made along with power feasibility certificate issued by the
department before six months or more to enable the department to
make necessary arrangements for such supply which will be subject to
availability in the system.

(c) Attested true copies/Photostat copies of the documents evidencing
title to the premises, to the satisfaction of the department shall be
submitted along with the application.

(2) The requisition for supply shall be made by the owner or occupier of the
premises for which supply is required and shall indicate his full name and
address and also the name and address of the licensed electrical contractor
through whom the wiring will be carried out, but it is not necessary that the
requisition should be made through a licensed electrical contractor. Any
assistance or information required in filling up the form will be given to the
intending consumer at the local O & M offices of the department.

(3) An intending consumer, who is not the owner of the premises he
occupies, shall produce a consent letter in the form prescribed by the department
from the owner of the premises together with the documents of title of the owner
for availing supply.

(4) If the owner is not available or if he refuses to give consent letter, the
intending consumer shall produce proof of his being in possession which is not
illegal of the premises and also execute an indemnity bond in the form prescribed
by the department, indemnifying the Government against any loss on account of
disputes arising out of effecting service connection to the occupant (Vide
Appendix-I)

(S) If supply to any type of service connection in a land owner by a
department of the government other than Revenue department is applied for, the
intending consumer shall produce a "No objection certificate’ from the Officer who



is authorized by that department to issue such -certificate. The intending
consumer should execute an indemnity bond in the form prescribed by the
department (Vide Appendix-II).

(6) If supply to any type of service connection in any other Government
land/poramboke is applied for, the intending consumer should produce a "No
Objection Certificate’ from an Officer of the Revenue Department not below the
rank of a Tahsildhar and also execute an indemnity bond in the form prescribed
by the department (vide Appendix-II)

(7) The initial security deposit payable by the intending consumer who is
not the owner of the premises shall be double the normal rate of the security
deposit payable by the consumer who is the owner (Refer to clause 63.00 for
security Deposit).

(8) Where the intending consumer’s premises has no frontage on a street
and the supply line from the department’s mains has to go upon, over or under
the adjoining premises is owned jointly by the intending consumer and such
other person), the intending consumer shall arrange at his own expense for
necessary way-leave, licence or sanction before the supply is effected. Any extra
expense to be incurred by the department in placing the supply line in
accordance with the terms of the way-leave, licence or sanction shall be borne by
the intending consumer. In the event of way-leave, licence or sanction being
cancelled or withdrawn, the intending consumer shall at his own cost arrange for
any diversion of the service line or the provision of any new service line thus
rendered necessary.

(9) It shall not be incumbent on the department to ascertain the validity or
adequacy of way-leave, licence or permission obtained by the intending
consumer. The consumer is liable for damages, if any, claimed by the person
giving way-leave, licence or permission.

(10) Notwithstanding anything contained in this clause, the department
shall refuse to supply electricity to an intending consumer for any industry
including welding activity in any predominantly residential area, if in the opinion
of the Engineer such supply will cause voltage fluctuations in the supply in the
area and consequent inconvenience to the consumers in that area. The
decision of the Engineer as to whether there will be voltage fluctuations in the
said area shall be final and binding on the intending consumer.

Explanation :- 'Residential area’ means the area recognized as such by the
department.

(11) The department will refuse to supply electricity to an intending
consumer who has defaulted in payment of dues to the department in respect of

any other service connection held in his name.

Pre-requisites (if any) NIL

Contact information for applying :



» The intending applicant for Domestic/Commercial has to contact the Office
of the respective Asst. Exe. Engineer/ Asst. Engineer

» In the case of LT industry the intending applicant has to contact the Office
of the concerned Executive Engineer

» In the case of HT/EHT service connection the applicant has to contact the
Office of the Executive Engineer, Division VI, Electricity Department

Application fee (Wherever applicable) : NIL
Other Fees / Charges (Wherever applicable):

Application form (In case the application is made on plain paper, please mention
the details which the applicant has to provide):

Application for all types of services are readily available at respective offices as
mentioned above in printed form.

List of enclosures / Documents
To Non-Commercial Lighting and Commercial Lighting Installation:-

Attested true copies or Photostat copies of the following documents shall be
submitted along with the application, namely:-

(a) Non-Commercial lighting installation:-
A consent letter in the form prescribed by the department from the
owner of the premises for availing supply in case the intending
consumer is not the owner of the premises.
(b) Commercial lighting installation:-
(i) No Objection certificate or sanctioned plan issued by the Competent
Authority.
(ii) Certificate/Licence issued by the Competent Authority where a
licensing system is in vogue for setting up a commercial establishment.
(iiij An intending consumer, who is not the owner of the premises, should
produce a consent letter in the form prescribed by the department from
the owner of the premises for availing supply.

Irrigation Pump Sets:-

The application shall submit along with the application Certificate of
ownership authenticated by the authorized revenue official of that area and in
case there is more than one person who are owners of the well, the consent
letter from other owners.

In case, the applicant desires to draw water from river/channel/sub-channel,
Nallah, etc., by installing pump set(s) he shall furnish along with the
application a "No Objection’ certificate to lift water, from the concerned
Irrigation department, PWD or Revenue department or any other department
which may be authorized by the Government to do so.

The feasibility criteria for arranging power supply to irrigation pump sets shall
be as prescribed by the department from time to time



The following measures are suggested for adoption for achieving the efficiency
of working of pump sets and reduction in consumption of energy, namely:-

Use of the motor and pump set with optional capacity (HP) having ISI

1 mark;

Use of mono-block or directly coupled pump;

Use of rigid/PVC pipes and fittings for both suction and delivery side;

Limit the length of the delivery pipe to less than 60 cms. from ground
level,

Suction head shall be between 2 and 5 meters.

Install the pump set on a leveled and concrete foundation bed;

Install low resistance foot valve having 'K’ valve less than 0.8 for open
wells and 1.2 for bore well. The foot value shall bear ISI mark.

Avoid sharp bend in the delivery pipe line;
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Any other specifications which may be prescribed from time to time by
the department.

Low Tension Industrial Installations:-

o Attested true copies or Photostat copies of the following documents shall be
submitted along with the application, wherever applicable, namely:-

e Licence/Permit/No Objection Certificate from the local body and/or such
other authorities such as Central Pollution control board, as may be
required under law;

e In case of lease, registered lease deed;

e In case of the partnership firm, registered partnership deed,;

e In case of a Company, memorandum and articles of Association and
Certificate of incorporation;

e A copy of allotment order of shed/plot in industrial estate from PIPDIC or
any other Government body;

* A copy of the ground water clearance certificate issued by the State Ground
Water Unit, Puducherry, for mining ground water for industrial purposes;

e Any other conditions that may be prescribed by the Government from time
to time.

High Tension Industrial Installations: -

Attested true copies or Photostat copies of the following documents as
applicable shall be submitted along with the application, namely :-

(1) Licence/Permit/No Objection certificate from the local body and/or such
other authorities such as Central Pollution control Board, as may be
required under law;

(2) In case of lease, registered lease deed;

(3) In case of a partnership firm, registered partnership deed;

(4) In case of a company, memorandum and articles of association and
certificate of incorporation;



(5) A copy of allotment order of shed/plot in industrial estate from PIPDIC or
any other government body;

(6) A copy of the ground water clearance certificate issued by the State
Ground Water Unit, Puducherry, for ground water for industrial
purposes;

(7) Copy of the power feasibility issued by the Electricity Department;

(8) Any other conditions that may be prescribed by the Government from
time to time.

Power supply at 22/11KV will be limited to contract demand upto and
inclusive of 5,000 KVA.

If the contracted demand is more than 5,000 KVA, supply may be arranged at
higher voltage, depending upon the system network existing in the area. The
prospective consumer may contact the jurisdictional Superintending Engineer
for necessary advice.

For housing the switch gears and metering cubicles of the department, the
High Tension consumer shall provide and maintain at his own expense locked,
weather-proof and fireproof enclosures of agreed design and location. The
enclosures shall preferably be in a building separate from the consumer’s sub-
station and installations.

The prospective consumer shall consult the department in their own interest,
before ordering High Tension switchgear or apparatus deciding in the lay out
thereof. They shall strictly comply with all directions, specifications, clearances
and standard lay out prescribed by the department, Electricity Inspectorate
and Bureau of Indian Standards from time to time.

The prospective consumer shall also submit the Contractor’s completion-cum-
test report along with a list, in triplicate, showing details of machinery, make,
capacity and the lay out plan of the premises within which he intends to use
the power. The capacity of any individual machinery/equipment
installed./connected shall not be more than the contract demand.

The servicing of the installation of the consumer will be carried out on
production of the copy of the approval of his installations by the Electrical
Inspectorate, manufacturer’s test certificates of all High Tension apparatus and
test and commissioning certificates as required by the department.

Commercial Complexes and Multi-storeyed Buildings Installations:-

. Applicants requiring service connection to buildings comprising several
flats, apartments etc., (irrespective of purpose i.e. domestic, commercial
etc.,) should ensure that all the conditions stated in the clauses under
general conditions above and also the conditions stipulated by local body
etc., in respect of supply of electricity to such buildings are strictly
complied with. Failure in this regard may entail denial of service
connection until all the conditions are fulfilled.

. In all storeyed buildings irrespective of the number of floors, all service
connections (whether through overhead wires or through underground
cables) will be effected only at the ground floor. In other words, the point
of supply will be only at the ground floor and the department meters, cut-
outs etc., will be fixed in the ground floor only.



e In storied buildings, sufficient space at a suitable place shall be made
available free of cost to the department for installing transformers,
switchgears, meters etc.,

. For storeyed buildings having a total floor area of 900 square meters and
above, a space of 4 meters x 4 meters for Low Tension Service connections
and 5 meters x 6 meters with a vertical clearance of 3.7 meters between
the floor and the ceiling /beam bottom for High Tension service
connection shall be exclusively earmarked in the ground floor for
installing the department’s equipments etc. and this area shall be
specifically shown in the plan. A fireproof and weatherproof enclosure
should be at the periphery of the building and should be cut off from other
portions of the premises by fire-resistant walls. Before the plan is sent to
the competent authority for approval. It shall be sent to the department’s
engineer and got approved. Failure to comply with the above requirement
will result in denial of supply.

e The rising mains may be employed where the current exceeds 250 amps.
In other cases, there is no bar to use armoured cables for the purpose.

. In case cables are used instead of raising mains for feeding different
floors, individual feeders should be taken to each floor and the cables
should be of armoured type.

. Fire protection as per the guidelines provided under National Building
Code shall be followed.

. Where the specified load is more than 97 kw (130 HP) the consumer has
to avail High Tension power supply by installing his own transformer and
follow the prescribed procedure under High Tension power supply.

. Supply to such installations will be a common service cable only. The
consumer shall arrange for laying of the service cable from the nearest
distribution main/pillar or transformer as the case may be his cost up to
the metering point. The cable shall be of adequate size and capacity to
meet the specified load. Notwithstanding that the cables are laid by the
consumer at his cost, the same shall remain the property of the
department for purposes of maintenance.

. Separate circuit for each installation shall be laid and terminated at the
common point of supply. The panel board and Bus-Bar arrangement shall
be as approved by the department which shall be provided by the
consumer at his cost.

 Notwithstanding anything stated elsewhere in these terms and conditions,
if the specified load exceeds 25 KW, the jurisdictional Executive Engineer,
in charge of the distribution shall be the competent Authority for planning
and sanctioning of power supply to such multi-storeyed
buildings /commercial complexes.

 The servicing of the installations of the consumer will be carried out on
production of the copy of the occupancy certificate issued by the
Competent Authority.

Procedure Applicable to Public Lamps:-

Financial soundness certificate issued by the Local Administration Department of
the Government of Puducherry or the concerned department or statutory
authority shall also be sent along with the application.



Format of Enclosures / documents: As the required documents / N.O.C’s/
Certificates are issued by the concerned Departments this item is not applicable

Procedure for submission of application

Procedure Applicable to Non-Commercial Lighting and Commercial Lighting
Installation:-

The application in the prescribed form shall be got registered at the
jurisdictional O&M Sub-division Office.

Procedure Applicable to Irrigation Pump Sets:-

The application in the prescribed form shall be got registered at the
jurisdictional O&M sub-division office.

Procedure Applicable to Low Tension Industrial Installations :-

The application in the prescribed form shall be got registered at the jurisdictional
O&M Sub-Division office.

Procedure Applicable to High Tension Industrial Installations: -

The application in the prescribed form (in quadruplicate) shall be got
registered at the office of the Assistant Engineer/Construction & Commercial.

Procedure Applicable to Public Lamps:-

In notified areas and in public places belonging to the Municipalities,
Commune Panchayats, Housing Board, Government Industrial Estates and
such other authorities/bodies as may be approved by the Government power
supply to new or additional public lamps or change in type of fittings will be
arranged subject to the following conditions, namely :-

. The applicant shall send the resolution / requisition to the
jurisdictional O&M sub-division office along with a sketch

Procedure followed in the Public Authority after the receipt of application.

. Upon receipt of an application for supply of electricity, a notice will be
sent to the intending consumer that he or the contractor acting on
his behalf or his representative should meet the engineer of the
department to agree on the position of the point of supply, cut-out or
circuit-breaker and meter.



Having agreed on the position of point of supply as above, the engineer will
render to the intending consumer an estimate for the cost of laying the
service line. Any work of laying the service line will be taken up only after
the intending consumer pays the estimated amount in advance in full. The
charges payable by the intending consumer for service line shall be as
prescribed by the department from time to time.

The service line works from the terminal pole up to the point of
commencement of supply whether overhead or underground shall be got
done by all types of consumers through a contractor except in the case of
0O.H.O.B. and agricultural services where the works will be executed by the
department free of cost. The department reserves the rights to prescribe
the standard, make, type and quality of materials to be used by the
contractor.

However, in the case of EHT and HT consumers, the cost of works involved
in extension of power supply up to the point of supply up to the point of
supply of the consumer has to be borne by the consumer as indicated in
the table below:-

1?(1; Cost :i:‘;‘;‘;;ﬁ‘gg’ed by Amount payable by the consumer
@) For the first one lakh Nil
(ii) Above one lakh 50% of the cost exceeding one lakh

Note: In respect of item (2) above, whenever such a consumer so elects to
meet the full cost of the work initially, the additional 50% of the cost
initially incurred by the consumer will be reimbursed to him
subsequently by adjustment.

The above conditions shall apply to enhancement of loads also.

The consumer shall stand guarantee for a period of one year from the date
of service for the service line work carried out through the Contractor. Any
defects arising during this period due to bad workmanship or usage of
substandard materials shall be got replaced by the consumer at his cost.

If the service line is to be replaced consequent to additional load
requirement, the same shall be got done by the consumer through the
contractor.

The entire service line, whether or not the cost thereof has been paid by the
consumer, will be the property of the department and the department will
maintain it at its cost. The department will also have the right to use the
service line for supply of electricity to the other person.

Brief description of terms used in the bills

The bill is self explanatory and hence no special description of terms
is required.

Contact information in case of problems regarding Bills or service



In case of any clarification required in the bills served the consumer
may contact the Officer under whose authorization the bill has been
issued.

Tariff and other charges:
Refer G.0.Ms.No. 14, dt. 16.04.2002 for the tariff in-force.
The enclosed check-list enables the intending consumers to verify and

ensure that all the documents required are enclosed along with the
application.

APPLICATION FOR NEW DOMESTIC SERVICE
CONNECTION - LOW TENSION

CHECK LIST OF DOCUMENTS

Sl. Not
No. Enclosed applicable Remarks

1. Application Form 2 duly filled : Yes No
up

2. Attested copy of the registered : Yes No
ownership document or
registered lease agreement with
No Objection Certificate of the
property Owner.

3. Power Feasibility Certificate for : Yes No
multi-storeyed buildings with
connected load exceeding 25
kW

4. Puducherry Planning Authority : Yes No
approval for multi-storeyed
buildings as required under
clause 16 of the departmental
terms and conditions of supply
of electricity

5. For cases with door no, Street : Yes No
Name not identified in
ownership document, affidavit
declaring that the premises for
which the connection is sought
is same as in the ownership
document



6. Certificate from the electrical : Yes No
contractor confirming use of
I[SI certified materials and
equipments only, in the
building electrification

7. Copy of the Occupancy : Yes No
certificate for servicing of
multi-storeyed building
installations

8. 2 Self addressed stamped : Yes No
envelopes

Note: For enhancement of load under the existing policies, all the above
particulars along with copy of the latest Current Consumption Bill
and Payment Receipt should be submitted



APPLICATION FOR NEW COMMERCIAL SERVICE CONNECTIONS
LIGHTING AND AIR-CONDITION LOAD

CHECK LIST OF DOCUMENTS

Not

applicable Remarks

Enclosed

Application Form 2 duly filled : Yes No
up

Attested copy of the registered : Yes No
ownership document or

registered lease agreement,

with No Objection Certificate

of the property Owner.

Power Feasibility Certificate : Yes No
for load exceeding 10 kW

Puducherry Planning : Yes No
Authority approval for multi

storeyed buildings as required

under clause 16 of the
departmental terms and

conditions of supply of

electricity (or) No Object

Certificate/ Sanction Plan

issued by Competent

Authority (PPA)

For cases with door no, Street : Yes No
Name not identified in

ownership document, affidavit

declaring that the premises

for which the connection is

sought is same as in the

ownership document

Certificate from the electrical : Yes No
contractor confirming use of

ISI certified materials and

equipments only, in the

building electrification

Copy of the Occupancy : Yes No
certificate for servicing of
multi-storeyed building

installations

Two Self Addressed Stamped : Yes No
envelopes



Note: (A) For enhancement of load under the existing polices, all the above
particulars along with copy of the latest Current Consumption
Bill and Payment Receipt should be submitted

(B) Separate Application to be filed for Lighting load and Air-
Condition load.



APPLICATION FOR NEW LOW TENSION INDUSTRIAL
SERVICE CONNECTION (LT)

CHECK LIST OF DOCUMENTS

Sl.
No.

Enclosed

Not
applicable

Remarks

Application Form  with
signature and seal

Attested Copy of the
Registered Ownership
Document

Attested Copy of valid
Power feasibility certificate

Attested copy of approval
from Puducherry Planning
Authority with a copy of
approved plan. In case of
existing building NOC
should be enclosed.

Attested copy of SSI
provisional certificate

In case of partnership firm
registered partnership
deed should be enclosed
(o1) Certificate of
registration issued by the
Registrar of Companies

In case of Company,
Memorandum and Article
of Association and
certificate of incorporation
should be enclosed

In case of partnership /
company, letter for
Authorized signatory to
deal with matters related
to Electricity Department

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

No

No

No

No

No

No

No




9. Attested copy of wvalid : Yes No
Commune Panchayat
Licence /permission  with
permitted load mentioned

10. Attested copy of wvalid : Yes No
NOC/consent order,
Puducherry Pollution
control committee for air
and water

11. Attested copy of wvalid : Yes No
approval/licence from

inspector of  factories
Department with copy of
approved plan

12. Attested copy of state : Yes No
ground water unit
clearance for ground water
utilization if the industry is
water based

13. Details of machineries with : Yes No
capacity to be installed.

14. Peak Hour load restriction : Yes No
undertaking

15. Certificate from the : Yes No
Electrical contractor

confirming wuse of ISI
certified materials and
equipments only, in the

building electrification
work.
16. Two Self Addressed : Yes No

Stamped envelopes

Note: For enhancement of load under the existing policies, all the above
particulars along with copy of the latest Current Consumption Bill
and Payment Receipt should be submitted.



APPLICATION FOR NEW LT IRRIGATION PUMP SET
(AGRICULTURAL SERVICE CONNECTION)

CHECK LIST OF DOCUMENTS

Enclosed N.Ot Remarks
applicable
Application Form 2 duly filled : Yes No
up
Attested copy of the registered : Yes No
ownership document or

registered lease agreement, with
No Objection Certificate of the
property Owner.

In case the water is drawn : Yes No
from river/ channel/sub-
channel Nallah, etc, by
installing pump-set the copy
of the NOC from the
concerned irrigation
department, Public Work
Department or Revenue
Department or any other
department to lift water shall
be submitted

In case under ground water : Yes No
is tapped copy of the attested

clearance certificate issued

from the State ground water

unit

Certificate  of ownership : Yes No
authenticated by the

authorized Revenue official of

that area and in case there

are more than one person

who are owners of the well,

the consent letter from other

OWners.

Certificate from the electrical : Yes No
contractor confirming use of
ISI certified materials and
equipments only and




compliance on energy
conservation measures, in
installing agricultural pump-
sets

7. Two Self Addressed Stamped : Yes No
envelopes

Note : For enhancement of load under the existing policies, all the above
particulars along with copy of the latest Current Consumption Bill and

Payment Receipt should be submitted



APPLICATION FOR NEW HIGH TENSION INDUSTRIAL
SERVICE CONNECTION (HT)

CHECK LIST FOR HIGH TENSION INDUSTRIES

Sl. Not
No. Enclosed applicable Remarks
1. Application form (signature Yes No
with seal) (7 copies)
2. Sale Deed/Registered Lease Yes No I:I
Deed/PIPDIC allotment order
(2 copies)
3. Power feasibility certificate (3 Yes No
copies)
4. Puducherry Planning Yes No
Authority‘s approval (3 copies)
S. Provisional registration Yes No
certificate from Industries
Department, Puducherry (3
6. Registered partnership deed (3 Yes No
copies)
7. In case of Company, Yes No
Memorandum of Article of
Association and certificate of
incorporation (2 copies)
8. Power of attorney to sign the Yes No
HT application (3 copies)
9. Commune Panchayat Licence/ Yes No I:I
permission (3 copies)
10. Clearance from Department of : Yes No
Science and Technology and
Environment (3 copies)
11. Clearance from inspector of Yes No

factories and Boilers (3 copies)




12.

13.

14.

15.

16.

17.

18.

Clearance from State Ground
water unit/ Agricultural
Department if the industry is
water based (3 copies)

Details of Machineries with
capacity to be installed

Peak Hour Demand Restriction
undertaking letter

Concurrence letter from the
applicant in case of HT to near
the cost of 50% of the cost
towards erection and extension
of lines over and above 1 lakh
(3 copies)

Site layout (3 copies)

No due certificate in case of
enhancement

Two Self Addressed Stamped
envelopes

x

Yes

Yes

Yes

Yes

Yes

Yes

Yes

x

x

No

No

No

No

No

No

No
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