
 
     

    

     

     

      
  

       
           

            
        

    

       
     

   

 
     

      
  

       
           

            
        

    

ELECTRICITY DEPARTMENT – PONDICHERRY
 
ONLINE PAYMENT OF HT & LT CURRENT CONSUMPTION BILLS 

Click the following URL provided in your Website “online payment” 

ELECTRICITY 
DEPT -

PONDICHERRY 
https://www.onlinesbi.com/prelogin/icollecthome.htm?corpID=357165 

a.	 Accept the terms and conditions and click “PROCEED”. 

b.	 Select APPROPRIATE CATEGORY (HT or LT Consumer Bill Payment ). 

c.	 Enter REQUESTED INFORMATIONS correctly and enter Name, Date of Birth , Mobile 
number & click “CONFIRM” to proceed. 

d.	 Click “CONFIRM” to proceed, if all information’s are correctly populated. 
e. Make payment as per your convenience. (Options available are payment of fees

through SBI Net Banking, State Bank ATM cum Debit Cards, Other Bank Debit / Credit 
Cards and Other Bank’s Net Banking and it varies with type of category selected. 

f. SAVE copy of the ONLINE BILL PAID RECIEPT for future reference. 

OR 
1.	 Login to www.onlinesbi.com 
2.	 Select State Bank Collect available on the top ( pre login page ) 
3.	 Accept the terms and conditions and click “PROCEED” 
4.	 Select State “PONDICHERRY” and Institution type “GOVERNMENT DEPARTMENT”. 

5.	 Select “ELECTRICITY DEPARTMENT – PONDICHERRY” under Government Department. 
6.	 Select APPROPRIATE CATEGORY (HT or LT Consumer Bill Payment). 

7.	 Enter REQUESTED INFORMATIONS correctly and enter Name, Date of Birth, Mobile 
number & click “CONFIRM” to proceed. 

8.	 Click “CONFIRM” to proceed, if all information’s are correctly populated. 
9.	 Make payment as per your convenience. (Options available are payment of fees

through SBI Net Banking, State Bank ATM cum Debit Cards, Other Bank Debit / Credit 
Cards and Other Bank’s Net Banking and it varies with type of category selected. 

10.SAVE copy of the ONLINE BILL PAID RECIEPT for future reference. 



       

      
     

     
       

            
      

         
      

          
       

HOW TO TAKE RECEIPT FOR A PAYMENT MADE, EVEN ON A LATER DATE: 

( PLEASE CHECK THE STATUS BEFORE MAKING PAYMENT SECOND TIME ) 

1.	 Login to www.onlinesbi.com 
2.	 Select State Bank Collect available on the top ( pre login page ) 
3.	 Accept the terms and conditions and click “PROCEED” 
4.	 Select “PAYMENT HISTORY” option available on the left side of screen. 
5.	 Using TWO OPTIONS as mentioned below , you can get the receipt : 

a.	 Type the same Date of Birth, Mobile Number which you have entered at the time of 
making payment through SB collect. Select the date range and submit. 

b.	 It you know the payment reference number, then enter the Reference number 
(DU…) along with anyone information (Date of Birth / Mobile number, which you 
have entered at the time of making payment). Select the date range and submit. 

6.	 In the next page, take print out of receipt. 



 
  

  

    

   

   

      

     

    

    

    

    

      

   

     

  

     

   

     

     

   

   

   

    

   

      

  

   

    

        

    

  

LIST OF BANKS COVERED
 

UNDER STATE BANK COLLECT FACILITY
 

SL 
NO 

NAME OF THE BANK 

1 ALLAHABAD BANK (RETAIL) 

2 ANDHRA BANK 

3 AXIS BANK (RETAIL) 

4 BANK OF BAHRAIN AND KUWAIT 

5 BANK OF BARODA (CORPORATE) 

6 BANK OF BARODA (RETAIL) 

7 BANK OF INDIA 

8 BANK OF MAHARASHTRA 

9 CANARA BANK 

10 CATHOLIC SYRIAN BANK LTD 

11 CENTRAL BANK OF INDIA 

12 CITY UNION BANK LTD 

13 CORPORATION BANK 

14 COSMOS BANK 

15 DCB BANK (BUSINESS) 

16 DCB BANK (PERSONAL) 

17 DENA BANK 

18 DEUTCHE BANK 

19 DHANLAXMI BANK 

20 FEDERAL BANK 

21 HDFC BANK LTD 

22 ICICI BANK LTD 

23 IDBI BANK LTD RETAIL 

24 INDIAN BANK 

25 INDIAN OVERSEAS BANK 

26 INDUSIND BANK LTD 

27 ING VYSYA BANK LTD (KOTAK BANK RETAIL) 

28 JAMMU AND KASHMIR BANK 

29 JANATHA SAHAKARI BANK 

SL 
NO 

NAME OF THE BANK 

30 KARNATAKA BANK LTD 

31 KARUR VYSYA BANK 

32 KOTAK MAHINDRA BANK 

33 LAKSHMI VILAS BANK (RETAIL) 

34 LAKSHMI VILAS BANK (CORPORATE) 

35 ORIENTAL BANK OF COMMERCE 

36 PUNJAB & MAHARASHTRA CO-OP BANK 

37 PUNJAB AND SIND BANK 

38 PUNJAB NATIONAL BANK (CORPORATE) 

39 PUNJAB NATIONAL BANK (RETAIL) 

40 RATNAKAR BANK 

41 ROYAL BANK OF SCOTLAND 

42 SARASWAT BANK 

43 SHAMRAO VITAL CO-OP BANK (RETAIL) 

44 SOUTH INDIAN BANK 

45 STANDARD CHARTERED BANK (RETAIL) 

46 STATE BANK OF BIKANER AND JAIPUR 

47 STATE BANK OF HYDERABAD 

48 STATE BANK OF MYSORE 

49 STATE BANK OF PATIALA 

50 STATE BANK OF TRAVANCORE 

51 SYNDICATE BANK 

52 TAMILNAD MERCANTILE BANK LTD 

53 TNSC BANK 

54 UCO BANK 

55 UNION BANK OF INDIA 

56 UNITED BANK OF INDIA 

57 VIJAYA BANK 

58 YES BANK 


