Chapter-I
Introduction

1.1 The background of this handbook: This handbook has
been prepared as per the requirements of and in accordance with
the provisions of the Right to Information Act, 2005. The Right to
Information Act, 2005 is an important legislation which seeks to
bring about increased transparency and accountability in
administration. This Central Act ( Act No 22 of 2005) has received
the Presidential assent on 15" June 2005 and it is applicable to

the whole of India except Jammu & Kashmir.

1.2 The objective/purpose of this handbook : The purpose of
this handbook is to make available to the general public all the
relevant information regarding the manifold activities of the

Commercial Taxes Department, Puducherry.

1.3 The intended users of the Handbook : The handbook is
primarily intended for use by the general public. However, this
handbook is also very useful for all the stakeholders connected

with the department.

1.4 Organization of information in this handbook : This
handbook contains 17 manuals and provides information on a
wide range of departmental functions, objectives and activities;
individual duties and responsibilities of officers; the names and
designations of Information officers etc. Every manual is

organized into a chapter and provided with specific titles.

1.5 Definitions : All the terms used in the manuals are quite self-

explanatory.



1.6 Contact person if more information is required:

Designation

S. Name of the Office in the Designation of the Public of the First

No | Commercial Tax Department Information Officer Appellate

Authority
1. | Office of the Assistant Assistant Appellate
Appellate Commissioner(CT),| Commissioner(CT),
Puducherry
2. | Office of the Commercial Commercial Tax Officer -
Tax Officer-Division-I, Division-l, Puducherry
Puducherry
=

3.. | Office of the Commercial Commercial Tax Officer- 2
Tax Officer-Division-II, Division-II, Puducherry S
Puducherry E

o

4. | Office of the Commercial Commercial Tax Officer- 14
Tax Officer- Intelligence Intelligence Wing, GE’
Wing, Puducherry Puducherry =

o

5. | Office of the Commercial Commercial Tax Officer - I~
Tax Officer- Industrial Industrial Assessment @
Assessment Circle, Circle, Puducherry x
Puducherry =

6. | Office of the Commissioner | Commercial Tax Officer 3
(CT), Puducherry —forthe | (Head Quarters), o)
matters other than Commercial Taxes E
Establishment and Department, Puducherry 8
Accounts -

7. | Office of the Commissioner | Superintendent (Estt), 5
(CT), Puducherry - for the Commercial Taxes =
matters relating to Department, Puducherry %
Establishment and B
Accounts E

8. | Office of the Commercial Commercial Tax Officer, =
Tax Officer- Karaikal Karaikal 83

9. | Office of the Commercial Commercial Tax Officer,

Tax Officer- Mahe Mahe

10. | Office of the Deputy Deputy Commercial Tax
Commercial Tax Officer, Officer, Yanam
Yanam




1.7 Procedure for getting information not available in the
handbook:

Any person who wishes to get information shall make a
request in writing or through electronic means in English or in the
official language of the area to the concerned Public Information
Officer. The application should be accompanied by the fee of
rupees ten by way of cash against proper receipt or by demand
draft or banker’s cheque payable to the Public Information Officer
concerned or Court fee stamp to the value of rupees ten shall be
affixed on such request should clearly specify the particulars of

information sought.



Chapter-2 ( Manual-1)
Particulars of Organization, Function & Duties
2.1 Objective/Purpose of the public authority: The objective /
purpose of the Commercial Taxes Department, Puducherry, are
to levy and collect taxes under the Puducherry Value Added Tax
Act, 2007 and The Central Sales Tax Act, 1956.

2.2 Mission / Vision of the public authority: The mission of
the Commercial Taxes Department is resource mobilization by
collection of tax on sales of goods to meet the expenditure for the

governance of this administration.

2.3 Brief history of the public authority and context of its
formation: The Puducherry Commercial Taxes Department was
set up in the year 1966 for administration of the Pondicherry
General Sales Tax Act and Central Sales Tax Act in the Union
Territory of Puducherry. The PGST Act was replaced by the
Puducherry Value Added Tax Act, 2007 with effect from
01-07-2007. This Department is the most important fiscal arm of
the Government of Puducherry as it generates the bulk of the

State's own tax revenue.

2.4 Duties of the Public authority: The main duty of the
Commercial Taxes Department is to ensure that the Puducherry
Value Added Tax Act, 2007 and The Central Sales Tax Act, 1956
are implemented properly in order to ensure collection of revenue

and prevention of tax evasion and loss of revenue.



2.5 Organization / activities / functions of the public
authority: The Commissioner of Commercial Taxes is the Head
of the Department and he is assisted, in the discharge of his
manifold duties and responsibilities, by one Deputy Commissioner
for administration and by two Assistant Commissioners, one for
Audit and Intelligence and the other for First appeals. For the
assessment and collection of tax, which constitute the major
functions of the Department, there are seven assessment
divisions in the entire Union Territory of Puducherry. Four of these
divisions are in Puducherry; and the outlying regions of Karaikal,
Mahe and Yanam have one assessment division each. The
Assessment divisions are headed, by the Commercial Tax
Officer, except in Yanam, which is headed by a Deputy
Commercial Tax Officer. The primary function is the registration of
dealers. The registration in Puducherry is centralized and an
officer in the rank of Deputy Commercial Tax Officer is the
registering authority. In Karaikal the Assistant Commercial Tax
Officer, in Mahe the Commercial Tax Officer and in Yanam the
Deputy Commercial Tax Officer are the respective registering

authorities.

All the registered dealers are placed under the respective
jurisdiction of one of the assessing officers to whom they have to
periodically file their returns and remit the tax due. The returns
submitted by the dealer shall be accepted as self-assessed. The
concerned assessing officer is empowered to issue the required

statutory forms under the Act.



The assessment divisions in Puducherry are called as Division-I,
Division-Il, Intelligence wing and Industrial Assessment Circle. All
these divisions are housed in a single building located at 100 feet
road, near Indira Gandhi Statue, Ellaipillaichavady, Puducherry -
605 005.

2.6 The services provided by the public authority: The

following are the major services provided by this department.

A) Registration of dealers under the Puducherry Value Added
Tax Act, 2007 & Central Sales Tax Act, 1956 and issue of
registration certificate to new dealers and the renewal for every

year.

B) The department prints and issues statutory forms (Form C,
Form F, etc) to the registered dealers on payment of rupees
twenty-one per book of twenty-five forms for enabling the dealers
to avail concessional rates of tax or exemptions on the inter-state

purchases.

C) The departmental appeal forum headed by the Appellate
Assistant Commissioner functions as the first forum of appeal for
the resolution of tax related disputes between the dealer and the

assessing authority.

D) Issue of statutory orders / proceedings /notices etc for the

administration of Acts and Rules.



2.7 Organizational Chart

ORGANISATION CHART OF THE COMMERCIAL TAXES DEPARTMENT, PUDUCHERRY
SECRETARY T GOVT. (CT)
COMMISSIDNER(CT)

Deputy Commissioner(CT) Assistant Commissioner (Audit & Intelligence) Appellate Assistant

Commissioner(CT)
Administrative - cpop CTO-II CTO-IW  CTO-IAC c1o- CTO-Mahe ~ CTO-Yanam  ‘“‘PPellate
Wing: Karaikal Wing

Commissioner’s

Office | | | | | | | }

Commissioner 1 CTO 1 CTO 1 CTO 1 CTO 1 CTO 1 CTO 1 DCTO 1 AAC 1

Dy. Commr. 1 DCTO 1 DCTO 1 DCTO 1 AddL.CTO 1 ACTO 1 ACTO 1 UD.C 2  ACTO 1

Asst. Commr. 1 ADCTO 1 ADCTO 1 ADCTO 1 DCTO I Asst 2 UD.C 2 Peon 1 Steno Gr.IIT 1

CTO(HQ) 1 ACTO 1 ACTO 1 ACTO 1 ADCTO 1 UD.C 2 Peon 1 Asst. 1

Law Officer 1 Asst 2 Asst 2 Asst 2  ACTO 1 L.D.C 1 L.D.C 1

Supdt. 1 UD.C 5 U.D.C 5 U.D.C 5  Asst 2 Driver 1 Peon 2

DCTO 5 L.D.C 1 LD.C 1 LD.C 1 UD.C 5 Peon 2

ACTO 16  Driver 1 Driver 1 Driver 1 LD.C 1 Watchman 1

DPA 2 Peon 5 Peon 5 Peon 4 Peon 4

DEO 4 Watchman 1 Watchman 2

Assistant 2

UD.C 4 Total 19 Total 18 Total 19 Total 17 Total 11  Total 5 Total 4  Total 7

L.D.C 2 ABSTARCT

Steno Gr.I 1 O/o the Commissioner (CT) 62

Steno Gr.IIl 2 O/o the A.A.C(CT) 7

Driver 3 O/o the C.T.O -1 19

Tele. Operator 2 O/o the C.T.O -1 18

Attender 1 O/o the C.T.O -IW 19

Peon 8 O/o the C.T.O —-1AC 17

Watchman 1 O/o the C.T.O —Karaikal 11

Record Keeper 3 O/o the C.T.O —~Mahe 5

Total 62 O/o the D.C.T.O —Yanam 4

Total

162




Particulars of Public Information Officers/First Appellate Authority in the Commercial Taxes Department, Puducherry

Office . . . .
Si . . STD E- ) Designation of First Appellate Authority
No Name Designation Code Prlllo(:\e Mail Office Address with Address
Office of the Appellate Assistant Commissioner, Puducherry
3" Floor, Commercial
Appellate Appellate 2203497 Taxes Complex,
Assistant Assistant 100 Feet Road,
1 o i 0413 | 2203422
Commissioner Commissioner 2203055 Pudupalayam,
(CT), (CT), Ellaipillaichavady,
Puducherry 605 005
Office of the Commercial Tax Officer, Division-l, Puducherry
The Commissioner(CT)
ond ial Commercial Taxes Department,
oor, Commercia 100 Feet Road, Pudupalayam,
Offi fh Taxes Complex, Ellaipillaichavad
Commercial Tax \ce ot the 2203422 100 Feet Road, aipiifaichavady,
2 Officer-| Commc—;rmal Tax | 0413 2203055 Pudupalayam Puducherry- 605 005
Officer-l s ! 0413-2205070, 2203779
Ellaipillaichavady, —mail:ct @nic.i
Puducherry 605 005 e-mail:ctcommr.pon@nic.in
Office of the Commercial Tax Officer, Division-ll, Puducherry
2" Floor, Commercial
) Taxes Complex,
Commercial Tax | . Ofice of the 2203422 100 Feet Road,
3 : Commercial Tax | 0413
Officer-I Officer-| 2203055 Pudupalayam,

Ellaipillaichavady,
Puducherry 605 005




Particulars of Public Information Officers/First Appellate Authority in the Commercial Taxes Department, Puducherry

Office . . . .
Si . . STD E- ) Designation of First Appellate Authority
No Name Designation Code Prlllo(:\e Mail Office Address with Address
Office of the Commercial Tax Officer, Division-IW, Puducherry
3" Floor, Commercial
, Taxes Complex,
Commercial Tax Office O.f the 2203422 100 Feet Road,
4 ! Commercial Tax | 0413 -
Officer-IW ) 2203055 Pudupalayam
Officer-IW A !
Ellaipillaichavady,
Puducherry 605 005
Office of the Commercial Tax Officer, Division-IAC, Puducherry
The Commissioner(CT)
3 Floor, Commercial Commercial Taxes Department,
100 Feet Road, Pudupalayam,
. Office of the 2203422 Taxes Complex, Ellaipillaichavad
5 | Commercial Tax | o) vercial Tax | 0413 | 2203055 | — | 100 Feet Road, b 14
Officer-IAC Officer-IAC Pudupalayam, Puducherry- 605 005
icer- Ellaipillaichavady, 0413-2205070, 2203779
Puducherry 605 005 e-mail:ctcommr.pon@nic.in
Office of the Commissioner (CT), Puducherry — for the matters other than Establishment and
Accounts
Office of the 1% Floor, Commercial
Commissioner(CT) 2203422 Taxes Complex,
6 Commercial Tax | (for matters other 0413 | 2203055 | — 100 Feet Road,
Officer-HQ than Pudupalayam,
establishment and Ellaipillaichavady,
Accounts) Puducherry 605 005




Particulars of Public Information Officers/First Appellate Authority in the Commercial Taxes Department, Puducherry

Designation of First Appellate Authority
with Address

Office
S| Name Designation STD | prone | | Office Address
No Code No Mail
Office of the Commissioner (CT), Puducherry — for the matters relating to Establishment and
Accounts
Office of the 1%t Floor, Commercial
Commissioner(CT) Taxes Complex,
. (for matters 2203422 | _ | 100 Feet Road,
7| Superintendent relating to 0413 2203055 Pudupalayam,
Establishment and Ellaipillaichavady,
Accounts) Puducherry 605 005
Public Information Officer : Karaikal
1t Floor,
) Perunthalaivar Kamarajar
Commercial Tax | . Office of the 222582 Administrative
8 | Officer Commercial Tax | 04368 ~ | Complex, Nagore Road
Officer -Karaikal piex, Nag !
Mathagadi,
Karaikal-609602
Public Information Officer : Mahe
. Office of the L .
9 8%22:”0'6" Tax | Gommercial Tax | 0490 | 2332330 | — I\C,I'V." %Rtat'gnl(,l He-673310
Officer-Mahe ain Road, Mahe
Public Information Officer :Yanam
Deputy comhoe ofthe Mini Civil Station
10 | Commercial Tax 0884 | 2321215 | — | Complex, II floor,
. Department,
Officer Yanam Yanam-533464

The Commissioner(CT)
Commercial Taxes Department,
100 Feet Road, Pudupalayam,
Ellaipillaichavady,
Puducherry- 605 005
0413-2205070, 2203779
e-mail:ctcommr.pon@nic.in




2.8 Expectation of the public authority from the public for
enhancing its effectiveness and efficiency: The Commercial
Taxes Department expects from the public that they shall never
resort to buying of goods without proper Bill bearing Taxpayer
|dentification Number(TIN) of the dealer and paying applicable
rate of tax to the Government through the dealers. The
Department expects from the mercantile community / assessees
adequate awareness of The Puducherry Value Added Tax Act,
2007 and Central Sales Tax Act,1956 and strict compliance to the
various provisions of the Act, especially with respect to prompt
payment of tax and disclosure of purchase and sales

transactions.

2.9 Arrangements and methods made for seeking public
participation / contribution: Suggestions from the General
Public, Trade and Industry and their Associations, Value Added
Tax Practitioners and Accountants are welcome for providing

better service and smooth functioning of the Department.

2.10 Mechanism available for monitoring the service delivery
and public grievance resolution: The Commissioner and the
Deputy Commissioner conduct periodic meetings to review the
position of collection of revenue, and collection of outstanding
arrears, and initiate rectification measures, if necessary, to

achieve targets.



Fortnightly diaries are also called for from the Assessing officers
by the Commissioner(CT) for monitoring the completion of
scrutiny assessment. In the case of any undue delay in the
discharge of services, adequate and suitable instructions will be

issued for speedy disposal.

2.11 The address of the main office and the offices in the out
stations are provided separately in a chart.
2.12 Office Hours :

Morning Session :8.45 AM to 1.00 PM

Afternoon Session: 2.00 PM to 5.45 PM



ACCOMODATION OF OFFICES

OF THE COMMERCIAL TAXES DEPARTMENT

Building Number

Office Rent
and .
: Accommodated if any
Location
PUDUCHERRY
Commercial Tax Complex, | COMMERCIAL TAXES
100 ft. Road DEPARTMENT
! : (Functioning from
(Near Indira Gandhi 5.2.2001)
Statue) Govt.
Ellapillaichavady Bldg.
Puducherry-605 005
Phone 0413- 2203422
2203055, 2205070,
2203779
KARAIKAL
Perunthalaivar Kamarajar | Office of the Govt.
Administrative Commercial Tax Bldg.
Complex, Nagore Road, Officer, Karaikal
Mathagadi,
Karaikal-609 602
Phone 04368- 222582
MAHE
Civil Station, Office of the Govt.
Main Road, Commercial Tax Bldg.
Mahe-673 310 Officer, Mahe
Phone -0490-2332330
YANAM
Mini Civil Station Office of the Govt.
Complex, Dy. Commercial Bldg.

Yanam 533 464
Phone - 0884-2321215

Tax Officer,
IT Floor Yanam




Chapter-3 ( Manual-2)

Powers And Duties Of Officers and Employees

Designation: Commissioner

Powers

Administrative
& Other
powers

1) The Commissioner( CT), as the Head of the
Department, plays a major role in the formulation and
execution of policies.

2) The Comissioner(CT) can also entertain revision
petitions from any person objecting to an order for
which an appeal with the Appellate Assistant
Commissioner has not been provided.

3) The Comissioner(CT) may authorise any officer to
investigate any of the offences committed under the
PVAT Act.

Duties

1) The Commissioner monitors the revenue generation
for achieving revenue targets and also ensures the
integrity of the organization

Designation:Deputy Commissioner

Powers

Administrative
& Other
powers

1) He helps the Commissioner in the discharge of his
duties and responsibilities.

2) He is the chief supervisory officer of the assessment
functions of all the assessment divisions.

3) He monitors the smooth functioning of the general
day to day activities of the department in the matter of]
Establishment & Accounts.




Chapter-3-Contd ( Manual-2)

Powers And Duties Of Officers and Employees

Designation:Appellate Assistant Commissioner

Administrative

Powers & Other powers

1) The Appellate Assistant Commissioner is the Head
of Office of The Appellate Assistant Commissioner.

2) The Appellate Assistant Commissioner has the
powers of a quasi judicial officer to whom the first
appeals by aggreived dealers can be preferred.

3) The Appellate Assistant Commissioner admits and
disposes of appeals on the basis of the provisions of]
the PVAT act. He can confirm, reduce, enhance,
annul the assessments or penalties. He can also set
aside assessments and direct the assessing officers
to make fresh assessments.

Duties

1) It is his responsibility to expeditiously conduct the
proceedings and judiciously dispose the appeals and
pass orders.

Designation: Assistant Commissioner ( Audit & Intelligence)

Administrative

Powers & Other powers

1) The Assistant Commissioner ( Audit & Intelligence)
is the head of the audit wing of the department and
conducts periodic or continuous internal audit of]
assessment files and records of divisions.

2) He orders the conduct of periodical lorry checks,
shop inspections and cross verifications to plug any
leakage in revenue.

Duties

1) He monitors and supervises all the observations
raised by the AG audit wing.

2) He also monitors tendering of suitable replies to
outstanding paragraphs in the PAC and C&AG
reports.

3) Coordinates with other state Commercial Tax Inter
State Investigation Teams / Other State Agencies




Chapter-3-Contd ( Manual-2)

Powers And Duties Of Officers and Employees

Designation: Commercial Tax Officer, Deputy Commercial Tax Officer &
Assistant Commercial Tax Officer

Powers

Administrative
& Other
powers

1) The above mentioned officers are Quasi-Judicial
Officers who can summon dealers to appear before
them and produce accounts.They can also summon
any person for examining him on oath or affirmation
or compelling him to produce any document.

2) They can charge penalties on the dealers for
violation of the provisions of the Act.

3) They can file applications before the Magistrate for
the realization of tax arrears.

4) They can also initiate proceedings against
defaulting dealers under the Puducherry Revenue
Recovery Act,1970 (Act No.14 of 1970).

Duties

1) They are responsible for monitoring the periodical
filing of return by dealers and collection of tax, the
maintenance of various registers and records
pertaining to dealers, and for the sanction and issue
of statutory forms.

Note 1

Note 2

The Commercial Tax officer is the Head of the office and the Deputy
Commercial Tax Officers and Assistant Commercial Tax officers work

under him.

The Commercial Tax officer is responsible for the compilation of
monthly demand,collection and balance statement.




The Rules, Regulations, Instructions, Manual Records

Chapter -4 ( Manual-3)

for Discharging functions

41

Name / Title of the
Document

The Puducherry Value Added Tax Act, 2007

The Nature of the document

It is an Act of the legislative Assembly of the Union
Territory of Pondicherry.

Brief Write up on the
document

The Puducherry Value Added Tax Act,2007
provides for the levy and collection of tax on sales
taking place within the Union Territory of]
Puducherry. It contains detailed provisions on
registration of dealers, assessment, appeal,
penalties for violations etc.

From where one can get a
copy of the Act

A) The copy can be downloaded free of cost from
the departmental website at http://vat.pon.nic.in

B) The book containing the Puducherry Value
Added Tax Act 2007 & Rules can be purchased
from the Law Book sellers or Government Press,
Puducherry

4.2

Name / Title of the
Document

The Puducherry Value Added Tax Rules, 2007

The Nature of the document

These are the rules framed under the Puducherry
Value Added Tax Act, 2007.

Brief Write up on the
ducument

The Puducherry Value Added Tax Rules provide
for detailed and elaborate rules relating to
registration of dealers, assessment, appeal, etc
which are not generally and explicitly provided in
the Act.

From where one can get a
copy of the rules

A) The copy can be downloaded free of cost from
the departmental website at http://vat.pon.nic.in

B) The book containing the Puducherry Value
Added Tax Act & Rules, 2007 can be purchased
from the Law Book sellers or Government Press,
Puducherry.




Chapter 4 ( contd)

4.3

Name / Title of the
Document

The Central Sales Tax Act,1956

The Nature of the document

It is an Act of the Parliament of the Union of India.

Brief Write up on the
ducument

The Central Sales Tax Act,1956 provides for the
levy and collection of tax on sales taking place in
the course of inter state trade or commerce. It
contains detailed provisions for determining when
a sale or purchase takes place in the course off
interstate movement of goods

From where one can get a
copy of the Act

A) The copy can be downloaded free of cost from
the departmental website at http://vat.pon.nic.in

B) The book containing the Central Sales Tax
Act, 1956 can be purchased from the Law Book
Sellers

4.4

Name / Title of the
Document

The Central Sales Tax ( Registration & Turnover)
Rules.

The Nature of the document

These are the rules framed under the The Central
Sales Tax Act,1956 by The Government Of India

Brief Write up on the
document

The Central Sales Tax Rules provide detailed and
elaborate rules relating to registration and
determination of turnover of dealers.

From where one can get a
copy of the rules

A) The copy can be downloaded free of cost from
the departmental website at http://vat.pon.nic.in

B) The book containing the Central sales Tax
(Registration & Turnover) Rules can be purchased
from the Law Book sellers




Chapter 4 ( Contd)

4.5

Name / Title of the
Document

The Central Sales Tax (Pondicherry) rules,1967

The Nature of the document

The rules are made by the Government off
Pondicherry under The Central Sales Tax Act,1956

Brief Write up on the
document

It provides for the procedural formalities for
implementing the provisions of the Central Sales
Tax Act and for discharging the functions under the
Act.

From where one can get a
copy of the rules

A) The copy can be downloaded free of cost from
the departmental website at http://vat.pon.nic.in




Chapter -§ Manual-}

The Particulars of any arrangement that exists for
consultation with, or representation by, the members of the
public in relation to the formulation of its policy and

administration thereof.

There is no provision to seek consultation/participation of public
or its representatives for formulation of policies or implementation
thereof. However, the department has evolved a regular practice
of consulting various representative groups, whenever any major
policy change is in the anvil. The views and opinions of all the
major stakeholders are ascertained and any valuable suggestion
or opinion is given due credence and consideration. The

organizations that are regularly consulted include the following.
1. The Institute of Chartered Accountants of India.

2. The Association of Puducherry Small Scale Industries.

3. The Association of Sales Tax Practitioners.

4. The Chamber of Commerce.

5. Various other industry and trade associations.

_____ X ————



A statement of the categories of documents that are held by it or

under its control

Chapter-6 ( Manual-5)

Category Procedure to Held
Sl Name of the . : .
of the Introduction In one line obtain the by/Under
No Document
documents document control of
It contains the assessment 9
order,returns filed and other | 2 g 2 &  [Concerned
1 File  |AssessmentFiles |statements,documentsand | o 5= |Assessing
statutory forms necessary § Jolb E officer
for assessment of dealers 3 >< g'
c £5%y
The appeal files contain = % 2o §
application for £ S38 ACTO
2 File Appeal case files |appeals,grounds of 2 CZ e (Appeals)
appeal,proceedings of '(_; %5 ®s PP
hearings and order of appeal| ‘G O '-g o F
o e
g 5L E
. _— S o
They contain applicationfor | E S 2 § €
: ) g B[O .=
registration and other g = 5 e DCTO
3 File Registration files |necessary documents and |G 2 E £ |(Registration
duplicate copy of the S ® & = hg; cell)
registration certificate ° 2283 <o
»>® L
© T EQ«t
. . S E £ 3> %
The details relating to o Lcoqn cg
demands raised under ° -g gg < |concerned
. . various notices like Forms O| 8 £ 5 F 2 .
4 | Registers |L Register n » S %5 9 |Assessing
& RR and amounts ko) » © Q
) . = o = ¥ ?|officer
outstanding and unpaid by | 5 2 S 'E o)
dealers are recorded here. g 9502
= S
2 & % 3 o
s Js5°25
B>~ 2
o O
3 2832
Details relating to any < i + = ©|Concerned
5 | Registers [M Register excess payment of tax by Qe S 83 Assessing
dealers are recorded here. |Z s Q= |officer
5 2§06
< g8£a
©




Chapter-6 ( Manual-5)

A statement of the categories of documents that are held by it or
under its control

The monthly turnover and
. Concerned
tax particulars of dealers .
Ledgers |D2 Ledger - ) Assessing
filing returns in form A2 are )
officer
recorded here
The turnover and tax
articulars of dealers filin Concerned
Ledgers |D1 Ledger P . 9 Assessing
returns in form A1 are )
officer
recorded here




Chapter 7 ( Manual-6)

A statement of the boards, councils, committees and other bodies

consisting of two or more persons constituted as its part

7.1 The Sales Tax Appellate Tribunal is a judicial forum
constituted under Section 44 of the Puducherry Value Added Tax
Act and serves as the second forum of appeal for a person
aggrieved by the order of the Appellate Assistant Commissioner
under Section 47 or by an order passed under section 77. The
Government appoints a judicial officer who is otherwise qualified
to be appointed as a District and Sessions Judge to be the
Appellate Tribunal and exercise the functions conferred under the
Act. The Government may also entrust the duties of the Appellate
Tribunal to the principal District and Sessions Judge, Puducherry.
The Sales Tax Appellate Tribunal functions in the premises of the
District Court at Puducherry. The public are generally allowed to

view the proceedings as in any other courts.



Chapter 8 (Manual-7)

Contact us
Sl.No. Name Designation | Room No. | Phone No. | Office Address
Office of the Commissioner {CT), Puducherry
Deputy Commissioner 1st Floor, 0413-2203779, 2205070 First Floor,100 feet Road, Ellapillaichavady,
i Dilumany Roon No.10 Repiela ol Pondicherry-605005
Mobile:9486267824
~ i 1st Floor, b First Floor,100 feet Road, Ellapillaichavady,
2 K. sridhar Dy. Commissioner RGO NG 14 0413-2204488, 2203055, Pondicherry-605005
Office of the Appellate Assistant Commissioner (CT), Puducherry
i Third Floor,100 feet Road
Appellate Assistant 3rd Floor, pseg i
3 Vacant ki 0413-2203497, 2203055, Ellapillaichavady,
Commissioner (CT) Room No.43 Pondicherry-605005.
i PR Assistant 1stFloor, | 0413-2203497, 2203055, | 1Tot F100r;100 feet Road, Blapillaichavady,
: «Mathivanan | oo issioner ABT (GT)| Room No.19 2245623 (R)
: Pondicherry-605005.
Office of the Commercial Tax Officer, Division - I, Puducheriry
. . Second Floor, 100 feet Road,
5. K. Radhakrishnan Commerc"z;;ax Lyl Ri';%ﬁt’;’gl 0413-2203422, 2203055 Ellapillaichavady,
& Pondicherry-605005.
Office of the Commercial Tax Officer, Division - IT, Puduchery
i i Second Floor,; 100 feet Road,
6. v.Illangovan C"mm”c'?l'lga" Qtncan Ri';%ﬁ'\l";"é"‘ 0413-2203422, 2203055 Ellapillaichavady,
z Pondicherry-605005.
Office of the Commercial Tax Officer, Division - IW, Puducherry
5 s Commercial Tax Officer | 3rdFloor, | 0413-2203422, 2203055, Th""éﬁ;‘[’)‘i’ﬁ'ali(c’gaf::;;“’ad'
3 i ,
(IW) Room No.40 2204646 (R) pondieherry.605005.
Office of the Commercial Tax Officer, Division - IAC, Puducherry
Commerdial Tax Officer | 3rdFloor, | 0413-2203422, 2203055, Thie Eloon, 100 jecbRoad)
a8. D. Mohanakumar (IAC) Room No.37 2237695 (R) Ellapillaichavady,
i Pondicherry-605005.
. Third Floor,100 feet Road,
a, K. Ganesan Add'b%?&?{’{:g' Tax Rg';dn_rll\?;’gs 0413-2203422, 2203055 Ellapillaichavady,
i Pondicherry-605005.
Office of the Commissioner {CT), Puducheny - for the matters other than Establishment and Accounts
Commercial Tax Officer 1st Floor, 3
10, Vacant o) Room No.i6 | 041372203422, 2203055
Office of the Commissioner {CT), Puducherny - for the matters relating Establishment and Accounts
. . 1st Floor, 0413-2203422, 2203055, First Floor,100 feet Road, Ellapillaichavady,
11. M. Nedounsejiane Superintendent Room No.12 2358040 (R)
2 Pondicherry-605005.
Public Information Officer : Karaikal
c ial Tax Offi First Floor,P erunthalaivar Kamarajar
12; K. Ganesan om(zr:’ecr;cz‘:(arg;{kal)lcer 1st Floor 04368-222582 Administrative Complex,Madhagadi,
Karaikal-609602
Public Information Officer : Mahe
" Commercial Tax Gfficer 2 Second Floor,Civil Station,
13, K. Surendiran (Mahe) 2nd Floor 0490-2332330 Mahe-673310
Public Information Officer : Yanam
o By Densrai Deputy Commercial Tax St Bior 0884-2321215 second Floor,Mini Civil Station, Yanam-

Officer {Yanam}

533464




Chapter -9 (Manual-8)

The procedure followed in the decision making process,
including channels of supervision and accountability.

9.1 The procedure followed to take a decision for various
purposes:

The Puducherry Value Added Tax Act & Rules, 2007 and the Central
Sales Tax Act & Rules, 1956 provide both general and specific
guidelines / parameters for the conduct of the manifold operations of
the department. All the decisions are made in accordance with the

provisions of these Acts.

The administrative decisions are collectively taken by the
administrative Secretary and the high officials of the department in the
light of the general administrative policy of the Government, as
elaborated in the various rules, regulations, guidelines and

notifications.

9.2 Documented Procedures / laid down procedures / defined
criteria / rules to arrive at decisions and the levels through which

decision process moves

The procedures to arrive at decisions for the multifarious activities of
the department are provided in the Acts and Rules mentioned in the

previous paragraph.

The channel of supervision is based upon the organizational hierarchy
of the department. The Assistant Commercial Tax Officers and the
Deputy Commercial Tax Officers report to the Commercial Tax officer,
who is the head of the office. The Commercial Tax officers in turn
report to the Deputy Commissioner (CT) or the Assistant

Commissioner (A&l). The Deputy Commissioner and the Assistant



Commissioners report directly to the Commissioner (CT), who is the
head of department. He, finally, reports to the Administrative
Secretary of the Department. Similarly, decisions from the Secretary
and the Commissioner to the Assistant Commercial Tax Officers (the

bottom of the hierarchy) move through the same channel.

9.3 Arrangements to communicate decisions to the public:

The notice board at the premises of the department and the
department's official website communicate relevant decisions to the
public. Sometimes, decisions regarding major changes in tax policy,
such as change in rate of tax of a commodity or imposition of an
additional tax, are made known to the public through the official
gazette of the Government of Puducherry and also through

newspapers.

9.4 The officers at various levels whose opinions are sought for
the process of decision making:

The Secretary to the department and the Commissioner (CT) play a
major role in taking many decisions. The other officers whose opinions
may be sought include the Deputy Commissioner (CT), the Assistant

Commissioner (A&l), and the Appellate Assistant Commissioner.

9.5 The final authority that vets the decision:

For the purpose of framing fiscal legislation in the form of amending
acts and subordinate legislation and in certain other matters which
have legal implications, the Law Department plays a major role in

vetting them.



Chapter 10
(Manual — 9)

DIRECTORY OF OFFICERS AND EMPLOYEES

Sl. Name Designation STD Phone No. Room
No. 9 Code Office | Home No. e-mail Office Address
Head Office — First Floor
Deputy ctcommr. :
1 | L. Kumar Commissioner 2205070 on@ nic.in First _flog)r,lOO feet Road,
0413 2292512 10 Ellapillaichavady,
(CT) 2203779 .
Pondicherry-605005
. Dy. dcctax.pon | First floor,100 feet Road,
2 | K. Sridhar Commissioner | 0413 | 2204488 | 2257240 14 @nic.in Ellapillaichavady,
Pondicherry-605005
Assistant First floor,100 feet Road,
3 A. Madhivanan Commissioner 0413 | 2206979 - 19 - Ellapillaichavady,
(A&l Pondicherry-605005-
4 | Vacant CTO (HQ) 0413 14* - 16 -
First floor,100 feet Road,
. Ellapillaichavady
5 E. Asma Bai . 0413 313* - 15 - i !
DCTO (HQ) Pondicherry-605005
First floor,100 feet Road,
6 | B. Balamourthy ACTO (HQ) 0413 313* ) 15 . Ellapillaichavady,
Pondicherry-605005
) ACTO First floor,100 feet Road,
7 | V- Punithavally (VAT Cell) 0413 | 316* - 17 - Ellapillaichavady,
Pondicherry-605005
First floor,100 feet Road,
8 | S. Kamalaveny ACTO 0413 316* - 17 - Ellapillaichavady,
(VAT Cell) Pondicherry-605005
First floor,100 feet Road,
9 | P.Raman Law Officer 0413 15* - 21 - Ellapillaichavady,
Pondicherry-605005
First floor,100 feet Road,
10 | G. Sivagnanam ACTO (tegal) | 5413 | 314* - 21 - Ellapillaichavady
Pondicherry-605005
11 | Vacant DCTO (Stat.) 0413 314* 2342123 21 -
12 | Vacant ACTO (Stat.) 0413 314* 2348682 43 -

- Extension of EPBAX of 0413-2203055 & 0413-2203422.




Mobile & Audit Wing - Under Ground

13

R.Devi Rajalakshmy

DCTO (Audit)

0413 315*

Under Ground,100 feet
Road, Ellapillaichavady,
Pondicherry-605005

Under Ground,
100 feet Road,

14 | T. Balamourougan ACTO (Audit) | 0413 315* - 66 Ellapillaichavady,
Pondicherry-605005
Under Ground,

15 | R.M. Vaithianadane 0413 | 324* | 2223927 | 27 100 feet Road,

ADCTO

Ellapillaichavady,
Pondicherry-605005

Under Ground,
100 feet Road,

16 T. Balamourougan ACTO (Mobile) | 0413 315* - 66 Ellapillaichavady,
(i/c) Pondicherry-605005
Registration Cell — Ground Floor
Ground floor,
DCTO 100 feet Road,
17 | V. Jayabarathi 0413 309* 2204544 45 Ellapillaichavady,
Pondicherry-605005
18 | Vacant ACTO 0413 | 305 . - -
AAC Office - Third Floor
Appellate Third floor,100 feet Road,
19 | Vacant Assistant 0413 13* 2242516 43 Ellapillaichavady,
Commr. Pondicherry-605005
Third floor,100 feet Road,
20 | G. Govindaraj ACTO (Appeal) | 0413 | 303* 2348682 | 43 Ellapillaichavady,

Pondicherry-605005

Division — I - Second Floor

21

K. Radhakrishnan

CTO

0413 22* - 31

Room No.31, Second floor,
100 feet Road,
Ellapillaichavady,
Pondicherry-605005

22

S. Saravanakumar

DCTO

0413 319* - 28

Room No0.28, Second floor,
100 feetRoad,
Ellapillaichavady,
Pondicherry-605005

23

Kaviavarman
Maginot

DCTO

0413 320* - 29

Second floor, 100 feetRoad,
Ellapillaichavady,
Pondicherry-605005

* - Extension of EPBAX of 0413-2203055 & 0413-2203422.




24

R. Sadeesh Kumar

ACTO

0413

321* -

30

Second floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

Division — 11

25

V. Illlangovan

CTO

0413

315* -

24

Second floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

26

K. Ramakrishnan

DCTO

0413

323* -

26

Second floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

27

N.Viswanathan

ADCTO

0413

324* 2223927

27

Second floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

28

B. Aroumougam

ACTO

0413

325* -

25

Second floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

Division-1W — Third Floor

29

K. Kabalan

CTO

0413

23* 2204646

40

Third floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

30

N. Srinivasan

DCTO

0413

328* 2200252

41

Third floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

31

R. Ravichandran

ADCTO

0413

329* 2251561

42

Third floor, 100 feet Road,
Ellapillaichavady,
Pondicherry-605005

32

P. Pugazhendi

ACTO

0413

330* 2200486

34

Third floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

Division-1AC

33

D. Mohanakumar

CTO-1

0413

306> -

37

Third floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

34

K. Ganesan

CTO-1I

0413

24* -

35

Third floor,100 feetRoad,
Ellapillaichavady,
Pondicherry-605005

35

M. Pugazhendi

DCTO

0413

332* -

34

Third floor,100 feet Road,
Ellapillaichavady,
Pondicherry-605005

* - Extension of EPBAX of 0413-2203055 & 0413-2203422.




Third floor,100 feet Road,
36 | P. Radjy ADCTO 0413 333* - 39 Ellapillaichavady,

Pondicherry-605005
g7 | K- Ramakichenan AcT " Third floor,100 feet Road,

cTo 0413 B 38 Ellapillaichavady,
Pondicherry-605005
Karaikal
First Floor, Perunthalaivar
CTO (irc) 0436 Kamarajar Administrative

38 K. Ganesan 8 222582 - - COmplex’Madhagadi’

Karaikal-609602

First Floor, Perunthalaivar

0436 Kamarajar Administrative

39 I. Arokiaraj ACTO 8 222582 - - Comp'ex'Madhagadi’

Karaikal-609602

Mahe
. Second Floor, Civil Station,

40 | K. Surendran 0490 | 2332330 222997 - Mahe-673310

Second Floor, Civil Station,
41 | P. Sekar ACTO 0490 | 2332330 - - Mahe-673310

Yanam

42 | P. Devarajan DCTO 0884 | 2321215 | 2238482 - Second Floor, Mini Civil Station,

Yanam-533464

* - Extension of EPBAX of 0413-2203055 & 0413-2203422.




Chapter - 11 (Manual - 10)

The Monthly Remuneration received by Officers and Staff

OFFICE OF THE COMMISSIONER (CT)

Sl. No. Name and Designation Gross Emoluments
(RS.)
1 L. KUMAR, DEPUTY COMMISSIONER(CT) 60461.00
2 K. SRIDHAR, DEPUTY COMMISSIONER(CT) 61440.00
3 A. MADHIVANAN, ASSISTANT COMMISSIONER(A 52172.00
4 P. RAMAN, LAW OFFICER 40544.00
5 N. NEDOUNSEJIANE, SUPERINTENDENT 33093.00
6 L. ALAMELU, DPA 42386.00
7 S. ASOK BABU, DPA 40582.00
8 R.M. VAITHIYANATHAN, DCTO 40774.00
9 V. JAYABHARATHY, DCTO 37818.00
10 |ASMA BAI, DCTO 37818.00
11 |DEVI RAJALAKSHMI, DCTO 36442.00
12 |G. SIVAGNANAME, ACTO 34515.00
13 |T. BALAMOUROUGAN, ACTO 34515.00
14 B. BALAMOURTHY, ACTO 34215.00
15 |V. PUNITHAVALLY, ACTO 33139.00
16 S. KAMALAVENI, ACTO 32160.00
17 |P. SANDHIRASEGARAN, STENO GR-II 33586.00
18 P. SURAMANJARI, STENO GR-II 24147.00
19 |D. SRIDEVI, STENO GR-lI 23475.00
20 B. BALASAUNDARAM, ASSISTANT 29330.00
21 |A. SIVAGNANAM,DEO 34554.00
22 |R.JEYARAJ, DEO 34304.00
23 [P. ASHOK KUMAR, UDC 24103.00
24 |D. LOGANATHAN, UDC 23341.00
25 |DHANARAJU, UDC 21865.00
26 |K. ARUMUGAM 21786.00
27 |P.IRISAPPAN 28066.00
28 V. ABIMANNANE, DRIVER GR-II 23439.00
29 |A. ANTONIE ALPHONSE(Tel. Operator) 20747.00
30 |A. SENDHIL KUMAR,(Tel. Operator) 19827.00
31 [V. DATCHANAMURTHY, MTS(G) 23035.00
32 [M. ANSARI, MTS(G) 22825.00
33 [V. RAGURAMAN, MTS(G) 22825.00
34 AROKIADASS PRADIER, MTS(G) 22689.00
35 [K.DEVENDIRAN, MTS(G) 22460.00
36 |A. NIRMALA, MTS(G) 20828.00
37 [L. VENUGOPAL, MTS(G) 20828.00
38 [P. MUTHU, MTS(G) 20596.00
39 [S. ADIBADY, MTS(G) 20528.00




40

S. SANDIRASEGARAN, RECORD KEEPER

22111.00

41

S.JAYABALAN, MTS(SECURITY)

17721.00

OFFICE OF THE APPELLATE ASSISTANT COMMISSIONER(CT)

Sl. No. Name and Designation Gross Emoluments
(RS.)
1 G.Govindharaj, Assistant Commercial Tax Officer 34.515.00
2 S.Jeyaeaswari, Assistant 35,493.00
3 E.Rani, Stenographer Gr-l| 24,147.00
4 L.Soupparayane, MTS(G) 22,689.00
5 S.Balasubramanian, MTS(G) 20,828.00

OFICE OF THE COMMERCIAL TAX OFFICER-I

Sl. No. Name and Designation Gross Emoluments
(RS.)
1 Radhakrishnan.K, CTO-I 41906
2 Saravanakumar.S, DCTO-I 39373
3 Kaviavarman Maginot, ADCTO-I 37818
4 Sadheeskumar.R, ACTO-I 34515
5 Kumar.S, Assistant 38028
6 Sivagamasundaram.B, Assistant 33324
7 J. Ravy, UDC 19674
8 Revathy.M, UDC 25069
9 Kannan.T, UDC 24223
10 [Manicandan.P, UDC 23341
11 |Sriramajayam.S, UDC 21766
12 |Vacant (LDC) -
13 |Rangaraj.R, Driver Gr.lI 21576
14 |Pandurangan.J, MTS(G) 23035
15 |Gopu.S, MTS(G) 22670
16 |Sankar.C, MTS(G) 18808
17 [Munisamy.R, MTS(G) 20386
18 |Ayyanar.R, MTS(G) 18622
19 |Selvarassu.G, MTS(S) 19580

OFICE OF THE COMMERCIAL TAX OFFICER-II

Sl. No. Name and Designation Gross Emoluments
(RS.)
1|V. llangovane, CTO 41,174
2|K.. Ramakrishnan,DCTO 37818
3[N. Viswanathan, ADCTO 36492
4|B. Aroumougam,ACTO 34515




5[M. Ayyanarappan,Assistan 33574
6[T. Coumarane @ Pragache, Assistant 30079
7|P.R. Counassegarane,UDC 24013
8|G. Swaminathan,UDC 24223
9[R. Lakshmi,UDC 24927
10(V. Dandapani,UDC 19660
11|P. Santhalingam, Driver.Gr-I 28963
12|M. Govindan,MTS(G) 22825
13|V. Covindarassou,MTS(G) 20866
14|K. Veerappan,MTS(G) 20828
15|D. Balaramane,MTS(G) 20828
16/|A. Sivasankaran,MTS(G) 20386

OFFICE OF THE COMMERCIAL TAX OFFICER - IW

Sl. No. Name and Designation Gross Emoluments

(RS.)

1|K. KABALAN, CTO 46528
2|SRINIVASAN. N, DCTO 37818
3|R. RAVICHANDRAN, ADCTO 37818
4|PUGAZENDHI. P, ADCTO 35514
5|S.SIVAKAMASUNDHARI, Asst. 33574
6/VIDHYASANKARI.S, Asst. 29043
7|P. LOGITHASAN. UDC 23341
8/MOUROUGANANDANE. V 24781
9|MAITHILY.T, UDC 21420
10|KANNAN. M, Driver Gr.| 30849
11|G.VIJAYAN, MTS (G) 20828
12|C.PERUMAL, MTS (G) 20386
13[{N.MOHANASUNDARAM, MTS (G) 19522

OFFICE OF THE COMMERCIAL TAX OFFICER-IAC

Sl. No. Name and Designation Gross Emoluments
(RS.)
1 D. MOHANA KUMAR, CTO 51962.00
2 K. GANESAN, CTO 40984.00
3 M. PUGAZHENDI, DCTO 37818.00
4 RADJY. P, DCTO 36282.00
5 R. RAMAKITCHENAN, ACTO 34515.00
6 VASUDEVN. S, ASST. 32920.00
7 SRIDHAR. S, ASST. 29510.00
8 RAGU RAMAN. K, UDC 24358.00
9 GOVINDASAMY. S, UDC 24013.00
10 |PONNIN SOUNDARARADJOU, UDC 21306.00
11 ANGAPPAN, UDC 21325.00




12 |[MURUGESAN. P, MTS (G) 23766.00
13 |BALARAMAN. G, MTS (G) 23035.00
14 |MOHAMED ISSOUF. R, MTS (G) 20596.00
15 |NAGAPASSAM. M, MTS (G) 17337.00




Chapter 12 ( Manual-11)
The budget of the public authority

Year 2012 - 13

SINo

Head

Sanctioned
Budget ( Rs)

Amount released /
disbursed ( Rs)

20403
07-204000001-01-01
Sales Tax. Sales Tax Direction
And Administration Commercial Taxes
Department, Pondichery region-
NON PLAN

5,17,12,000

5,17,12,000

20407
07-204000101-01-01
Sales Tax. Sales Tax Collection charges-
Monitoring and Support Services -General
Pondichery region- PLAN

1,06,53,000

1,06,53,000




Chapter 13 ( Manual 12)

The manner of execution of subsidy programmes, including
the amounts allocated and the details of beneficiaries of

such programmes

This manual is not applicable to this department.






Chapter 14 ( Manual-13)

Particulars of recipients of concessions, permits or

authorizations granted by it.

This manual is not applicable to this department.

_____ X ===



Chapter-15 ( Manual-14)
The norms set by for the discharge of its functions.

15.1 The major function of the Commercial Taxes Department is
the timely and appropriate collection of taxes. The revenue target
for a particular year is fixed by the Government taking into
account the prevailing economic and fiscal scenario. This
departmental target is split into targets for every divisions of the
department based on their previous year revenue mobilization.
The divisions should strive to achieve their targets and should
take all the measures to realize the taxes. Periodic review
meetings are held and reasons for shortfall are ascertained and

rectification measures are initiated.

15.2 Similarly, targets for the detailed assessment by scrutiny are
also fixed, and periodic review meetings are held to ascertain the

completion of assessment by individual officers.

15.3 One of the important norms set by the Commercial Taxes
Department itself is to maintain the total departmental expenditure
at less than 1% of the total revenue collection in a particular year,

though it is allowable upto 3%.



Chapter-16 ( Manual-15)

Details in respect of the information available to or held by it,
reduced in an electronic form.

16.1.The Department is having a Electronic Data Processing
center, where, a master list of dealers and other particulars
related to their periodic tax remittances, are maintained and
regularly updated. The accessibility of the EDP center is limited to

the officials of the Commercial Taxes Department.

16.2 The Department has an official website, where, there is
complete information about every aspect of its activity. Some of

the main contents of the website are:

a) The Puducherry Value Added Tax Act & Rules, 2007.
b) All notifications issued under the PVAT & CST Acts.
c) All types of return forms & registration forms

d) Details about the personnel of the department, etc

The address of the Website is -- http://vat.pon.nic.in



Chapter 17 ( Manual-16)

The particulars of facilities available to citizens for obtaining
information , including the working hours of a library or

reading room, if maintained for public use.

17.1.The general public can approach The Commercial Tax
Officer (Head quarters) who is also the Public Relations Officer
for obtaining necessary information. For minor clarifications they
can contact the Assistant Commercial Tax Officer (Head quarters)

who is also the Assistant Public Relations Officer.

17.2. The official website also disseminates a lot of information
about the department, and interested persons can access it at -

http://lvat.pon.nic.in

17.3 A citizen's charter has been prepared containing the
important functions, activities and the services provided by this
department. A copy of it can be provided to the public from which

they can get the necessary information.

17.4 An electronic kiosk has been installed near the reception at
the main office which provides all the necessary information to the

dealers and the general public.

X



