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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5545507
Dated/feares : 25-10-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

05-11-2024 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

05-11-2024 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Puducherry

Department Name/[A#9r & =re1

Department Of Drugs Control

Organisation Name/@316d & =1

Department Of Drugs Control

Office Name/@aie I &l =TH

Puducherry

Total Quantity/pe ar=r

1

Item Category/3ig Heary

Laboratory Refrigerator (V2) (Q2)

OEM Average Turnover (Last 3 Years)/#d

] 2 Lakh (s)
sueor fAAtar @ 3taa e (ara 3 af @)
Years of Past Experience Required for
same/similar service/3%l/a# a3t & AT |3 vyear (s)
fEra Rera sgaa & af
MSE Exemption for Years of Experience and N
Turnover/ 35d & af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

and Turnover/ 3iHd & auf § FIEIHT T

Document required from seller/fahar ¥ A
AT &S

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/

Past Performance/fad el 50 %
Bid to RA enabled/[s & Ra¥ =frarsh afora fosar | No

1/9



Bid Details/f5 faaor

Comprehensive Maintenance Charges
Required

Yes

Type of Bid/Q3 & U

Two Packet Bid

Time allowed for Technical Clarifications

registered with GeM)

during technical evaluation/d&if 3[eAide & |2 pays
R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled

Inspection Authority / Agencies pre- No

Evaluation Method/f&i&d ugid

Total value wise evaluation

Arbitration Clause No
Mediation Clause No
EMD Detail/3uas faaror

Required/3magehdr No

ePBG Detail/$didisit faaror

Advisory Bank/Tsarssit d&

State Bank of India

IOTETT 3 (FE).

ePBG Percentage(%)/sdisl ufaera (%) 2.50
Duration of ePBG required (Months)/3ddisit &t 6

(a). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TaEr 3R Hurga
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
ubC

Puducherry, DEPARTMENT OF DRUGS CONTROL, DEPARTMENT OF DRUGS CONTROL,

(S Senthilkumar)

MSE Purchase Preference/tsitds @l a¥iadr

MSE Purchase Preference/T#iuds @lig adiadr No
MIl Purchase Preference/ts3ns3ng @i adiadr
MIl Purchase Preference/Ta3m$3ms @lig adradr No
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1. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion.

2. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

3. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Laboratory Refrigerator (V2) ( 1 pieces )
Technical Specifications/daih fafAEar

* S el TAfA® & 31T/ As per GeM Category Specification

Specification Name/QRA® & Bid Requirement/fi5 & fow 3maws (Allowed
H Values)/3iAd {eA

Specification

>=50<=100, >100<=150, >150<=200,
>200<=250, >250<=300, >300<=350,
>350<=400, >400<=450, >450<=500,
>500<=600, >600<=700, >700<=800,
>800<=900, >900<=1000, >1000<=1250,
>1250<=1500, >1500<=1750, >1750<=2000,
>2000<=2250

Capacity of Refrigerator (In
Liters)

Generic

Lower of Temperature Range 2.0 (degree Celsius)

(£0.5 Degree Celsius)

Temperature Adjustment Step 1.0, 0.1 (degree Celsius)

size

Temperature Accuracy (In +0.1, £0.5, #1, =2

Percentage)

Temperature Uniformity (In +0.5, 2

Degree Celsius)

Cooling Method

Forced air cooling system, Frost Free

Refrigerant

R134a, R290

Display Type LED Or higher
Touch Display No, Yes
Wheels Availability Yes

Wheels With Brakes No, Yes

Door Lock Yes
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/dtwnG4wO8qr741fWTT1l3midEl-U6DQ8EeiD10efq9k

Specification

Specification Name/fafRf® &

Bid Requirement/fds & fouw 3maas (Allowed

arH Values)/31Ad JT
Chamber Lightning Yes
Alarm N.A.
Connectivity Interface N.A.
Energy Star Rating N.A.

Dimension and
Constructions

Number of
Shelves/Drawers/Trays

1,2,3,4,5,6,7,8,9,10, 11, 12

Shelves/Drawers/Trays Type

Wire Mess

Shelves/Drawers/Trays Material

Stainless Steel 202, Stainless Steel 304

Outer Body Material

Galvanized Iron, Mild Steel, Stainless Steel 304

Inner Body Material

Polystyrene (PS), Galvanized Iron, Aluminium, Mild
Steel, Stainless Steel 304, Stainless Steel 316

Number of Doors 1,2,3
Door Type Glass Door
Corrosion Resistant Yes, No

Shelves/Drawers/Trays,
Inner and Outer Body

Certification, Testing
& Warranty

Warranty for complete unit
(Excluding Compressor)

1, 2, 3, 4, 5 Or higher (year)

Warranty on Compressor

1, 2, 3,4,5, 10 Or higher (year)

Conformity to Standard(s)

IS 13485, CE (With 4 Digit Notified Number)

Availability Of Test Report From
Central Govt/Nabl/llac
Accredited Lab To Prove
Conformity To Specification

Yes

Copies of reports and
certifications to be furnished to
buyer on demand at time of
supplies

Yes

Comprehensive Maintenance

Warranty of required product

5 Year

Warranty)

Comprehensive Maintenance Duration (Post

3 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication
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Consignees/Reporting Officer/Rcft/Rulféar 31w and/ a2ar Quantity/arar

Consignee
S.No./s. || Reporting/Officer/ ; Refad
4. R/ R Address/udr Quantity/arar Delivery I:g?r,s *
A
605006,Department of Drugs
1 S Senthilkumar Control, Indira Nagar, 1 15
Gorimedu

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the

contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

In addition to the Gem Golden parameters the following specifications shall be take int
o account for technical evaluation. The offered product of bidder shall comply the speci

fication without fail.

Generic

Higher of Temperature
Celsius)

Range (£0.5 Degree

8 - 10 degree Celsius

Refrigerant Type

Non CFC,Non HCFC,Non HFC

Temperature Controller

Microprocessor Based Digital
Temperature Controller

Insulation Type

PUF

Insulated Doors

Yes
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Type of Chamber Light LED
Hermetically Sealed Refrigeration Compressor Yes
Alarm N.A.
Noise Level 55 decibel sound pressure or better

Power Supply

230 V Single Phase (50Hz)

Power Consumption of Refrigerator

230 Watt or better

Dimension and Constructions (Remaining will be considered as per Equipment)

Door Type Glass Door
Corrosion Resistant Shelves/Drawers/Trays, Yes
Inner and Outer Body

Certification, Testing & Warranty
Warranty for complete unit (Excluding 5 years
Compressor)
Warranty on Compressor 5 years

Conformity to Standard(s)

IS 13485 or Any

Availability Of Test Report from Central
Govt/Nabl/llac Accredited Lab to Prove
Conformity to Specification

Yes
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Copies of reports and certifications to be Yes
furnished to buyer on demand at time of
supplies

Terms and conditions

1.
Warranty: 5 years.

2.
List of Users of the Quoted Equipment with Phone no, Email id should also be enclos
ed.

3.
On-site Training & Demonstration should be mandatory. Based on the demonstration
, decision will be taken. If bidder not provide the demonstration, bidder duly rejected

4,
During the warranty period it shall be ensured that all the break down calls are atten
ded within 24 hrs and the complete details of service agents / contact details should
be furnished to buyer and consignee at time of supplies.

Disclaimer/sr=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v A

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3)+
(A5/100)/(1.10"n+4)} and so on
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C - Cost for equipment quoted and n shall be number of years of product warranty specified.

If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.

8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg Gl & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1# T TAT=T Al & WS 26 & TH H WA & WY HH W WS A aTd T F X T Wg
W iady & TE9 F AT F AT qH AT WS WA ared T 7 prs o = 3w g F s g & faw it oy o
59 a8 95 & aren et WREd F orw oligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B T HIIT Bl dehrel AT BN AR Plefed & AT AT BN Plefell PRars
P T G|

---Thank You/4=arg---
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