
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 04-11-2024 15:00:00

Bid Opening Date/Time/�बड खुलने क�
तार�ख/समय 04-11-2024 15:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Puducherry

Department Name/�वभाग का नाम Department Of Drugs Control

Organisation Name/संगठन का नाम Department Of Drugs Control

Office Name/काया%लय का नाम Puducherry

Total Quantity/कुल  मा ा 1

Item Category/मद केटेगर�  Automated HPLC System for Separation of complex
mixtures (Q3)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर का 'यूनतम औसत
वा�ष%क टन%ओवर (3 वष- का)

17 Lakh (s)

OEM Average Turnover (Last 3 Years)/मूल
उपकरण िनमा%ता का औसत टन%ओवर (गत 3 वष- का) 140 Lakh (s)

Years of Past Experience Required for
same/similar service/उ'ह�ं/समान सेवाओं के  िलए
अपे23त �वगत अनुभव के  वष%

3 Year (s)

MSE Exemption for Years of Experience and
Turnover/ अनुभव के  वष- से एमएसई छूट  No

Startup Exemption for Years of Experience
and Turnover/ अनुभव के  वष- से 6टाट%अप छूट  No

Document required from seller/�व7ेता  से मांगे
गए द6तावेज़

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in
bid?/

Yes

 

Bid Number/बोली 7मांक (�बड सं:या):
GEM/2024/B/5542079

Dated/;दनांक : 24-10-2024

Bid Document/ �बड द6तावेज़
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Past Performance/�वगत Bदश%न 50 %

Bid to RA enabled/�बड से Cरवस% नीलामी स;7य ;कया Yes

RA Qualification Rule H1-Highest Priced Bid Elimination
Comprehensive Maintenance Charges
Required Yes

Type of Bid/�बड का Bकार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मूDयांकन के
दौरान तकनीक� 6पFीकरण हेतु अनुमत समय

2 Days

Inspection Required (By Empanelled
Inspection Authority / Agencies pre-
registered with GeM)

No

Estimated Bid Value/अनुमािनत �बड मूDय 3800000

Evaluation Method/मूDयांकन पGित Total value wise evaluation

Arbitration Clause No
Mediation Clause No

Bid Details/�बड �ववरण

EMD Detail/ईएमड� �ववरण

Advisory Bank/एडवाईजर� बIक State Bank of India

EMD Amount/ईएमड� रािश 152000

ePBG Detail/ईपीबीजी �ववरण

Advisory Bank/एडवाइजर� बIक State Bank of India

ePBG Percentage(%)/ईपीबीजी Bितशत (%) 2.50

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 62

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत- के अनुसार ईएमड� छूट के इLछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द6तावेज़ B6तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व6तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा Bदाता ईएमड� से छूट के पा  हI। OयापाCरयP को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथQ के प3 मR होनी चा;हए। 

Beneficiary/लाभाथQ : 
UDC
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Puducherry, DEPARTMENT OF DRUGS CONTROL, DEPARTMENT OF DRUGS CONTROL,
(S Senthilkumar)

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता No

MII Purchase Preference/एमआईआई खर�द वर�यता

MII Purchase Preference/एमआईआई खर�द वर�यता No

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having
supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary product
having highest value should meet this criterion. 
3. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria. 
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion. 

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MII and H-1 is eligible MII and H-1 price is coming within price band of 20% of Non-MII L-1

Automated HPLC System For Separation Of Complex Mixtures ( 1 pieces )

Technical Specifications/तकनीक� �विश�Fयाँ 
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* जेम केटेगर� �विश�F के अनुसार / As per GeM Category Specification

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय

Standard parameter Instrument calibration
standards

IEC 17025

Quaternary Gradient
Solvent Delivery
Unit with Degassing
Unit

Components of unit Quaternary Low-Pressure Gradient pump& Parallel
Double Plunger, Quaternary Low Pressure Gradient
pump & Serial Double Plunger

Number of solvents delivery 4

Flow rate setting range in
ml/min

0.001 to 10

Flow rate accuracy ± 1 %

UV-Vis Detector UV-Vis Detector provided Yes Or higher

Light source Deuterium lamp

Spectrum Band width in nm NA if not provided

Wavelength range in nm NA if not provided

Sampling Rate in Hz NA if not provided

The flow cell must be
temperature Controlled

NA if not provided

Wavelength accuracy in nm ± 1

Wavelength reproducibility
in nm

NA if not provided

Drift in AU/Hour less than 1 x 10-4

Noise level in AU ± 2.5 x 10-6, NA if not provided, ±5 x 10-6

Ability to monitor and
quantitative 2 wavelengths
simultaneously

Yes, NA if not provided

Linearity in AU 2.5 or more, NA if not provided

Temperature control
provided for Flow cell

NA if not provided

Temperature control range
for flow cell in Degree
Celsius

NA if not provided

flow cell path length in mm 10

Flow cell volume in ?l NA if not provided

Auto Sample Injector
with cooler

Injection Method Total volume sample injection

Carry over of sample 0.005% or lower

Injection precision in RSD less than 0.50 % RSD

Column Oven Type of column oven Electronic cooling type

Software Operating Windows Win 7 or latest, Win 10 or latest
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Photo Diode Array
(PDA) Detector

Provision of Photo diode
array

Yes, No Or higher

PDA detector Wavelength
range in nm

190- 800 or better, NA if not provided

Number of Diodes 512, 1024, NA if not provided

PDA detector light source Deuterium lamp and Tungsten lamp, NA if not
provided, Deuterium lamp, Tungsten Lamp

PDA detector Wavelength
accuracy in nm

± 1, NA if not provided

Data Rate in Hz 100, NA if not provided, <100

Noise in AU less than ± 0.6 x 10-5 or lower, NA if not provided,
less than ± 1 x 10-5 or lower

PDA detector Drift in
AU/Hour

less than 1 x 10-4, NA if not provided, less than 1 x
10-3

Temperature controlled
flow cell in C

5 degree above room temp to 50 degree, NA if not
provided

Flow cell Flow cell, NA if not provided

Warranty & Reports Warranty (Option of
comprehensive warranty is
available through bidding
only, which if opted will
supersede normal warranty
in the catalogue)

3, 4, 5 Or higher

Number of installations in
Central /State/PSU Govt
Hospitals

<3, >3

Availability of toll free
facility for technical
support maintained by OEM
or authorized agencies

Yes Or higher

Specification
Specification Name/�विश�F का

नाम
Bid Requirement/�बड के  िलए आवVयक (Allowed

Values)/अनुमत मूDय

Comprehensive Maintenance

Warranty of required product 5 Year

Comprehensive Maintenance Duration (Post
Warranty) 3 Year

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog
specfication
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Additional Specification Parameters - Automated HPLC System For Separation Of Complex Mixtures (
1 pieces ) 

Specification Parameter
Name Bid Requirement (Allowed Values)

Additional Accessories
Flourescence Detector

Light source : XENON lamp Wavelength range : 200 to 650 nm Bandwidth :
20 nm

Additional Accessories HPLC
columns HPLC column 8 no's

* Bidders offering must also comply with the additional specification parameters mentioned above. 

Consignees/Reporting Officer/परे�षती/Cरपो;टWग अिधकार� and/ तथा Quantity/मा ा

S.No./7.
सं.

Consignee
Reporting/Officer/

परे�षती/Cरपो;टWग
अिधकार�

Address/पता Quantity/मा ा Delivery Days/;डलीवर� के
;दन

1 S Senthilkumar
605006,Department of Drugs
Control, Indira Nagar,
Gorimedu

1 15

Buyer Added Bid Specific Terms and Conditions/7ेता  Yारा जोड़� गई �बड क� �वशेष शत[

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

HPLC with UV detector

Additional specification

In addition to the Gem Golden parameters the following specifications shall be take into account fo
r technical evaluation. The offered product of bidder shall comply the specification without fail.

Hardware Specifications

Components of system System controller, Pump, Auto sampler, 
Detector and Column oven
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Types of Usable solvent Organic and Aqueous solutions

Standard parameter

Certifications for the product EU CE

Conformity to quality management standards ISO 9001 & ISO 13485

 

Quaternary Gradient Solvent Delivery Unit with Degassing Unit

Flow rate precision in RSD less than 0.06 %

Maximum Pressure in psi 5800

Concentration accuracy in RSD 0.50 %

Composition precision in RSD 0.1% or lower

Number of flow lines in Degassing unit 4

 

Auto Sample Injector with cooler

Injection Volume setting range in µl 0.1 to 100
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Injection cycle time in sec < 60 sec

Injection volume accuracy 1% or better

Number of Samples for processing 100 or more

Column Oven

Type of column oven Electronic cooling type

Temperature control range in ˚C 4 to 85

Temperature setting in ˚C steps of 1˚C

Software

Software Compliance Truly complies with all CGMP/GLP and 21
CFR port 11 rule

Software must be able to link with Windows Us
ers or Active Directory Users

Yes

Software controls full one-point digital instrument control, 
qualitative and quantitative processing, r
eport creation and self-diagnosis
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Data saving through Software all events (log files) audit trails for Data, 
Method, Batch, Report, System Policy an
d User Administration

System suitability, System security as well as 
System check functions must be provided whic
h comply with Good Laboratory Practice (GLP) 
and Regulatory Conformity

Yes

Column

Type of column C-18

Number of column 1

Dimensions of column 250 mm x 4.6 mm x 5 u

 

Computer i7 Processor with 8 GBRAM, 500 GB HDD,
Windows 10 and 19” LED Monitor or bett
er

Printer Colour laser printer

Bottles 4

 

 Warranty & Reports
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Availability of toll free facility for technical sup
port maintained by OEM or authorized agencie
s

Yes

During the warranty period it shall be ensured 
that all the break down calls are attended with 
in 24 hrs and the complete details of service a
gents / contact details should be furnished to b
uyer and consignee at time of supplies

Yes

User/Technical/Maintenance manuals to be su
pplied in English in hard and soft copy

Yes

Details of equipments and procedures
required for local calibration and routine maint
enance to be supplied and advanced maintena
nce task documentation also to be furnished

Yes

List of important spares and accessories, with 
their part numbers to be supplied to the buyer 
at the time of supplying the equipment

Yes

Demonstration of equipment and training to b
e provided after completing supplies before ac
ceptance

Yes

The Principal Manufacturer must have direct Pr
esence/approved service center In India

Yes

Copies of reports and certifications to be furnis
hed to buyer on demand at time of supplies

Yes
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Additional Accessories requirement

1. Flourescence Detector            

·         Light source : XENON lamp
·         Wavelength range : 200 to 650 nm
·         Bandwidth : 20 nm
·         Wavelength Reproducibility : 0.2 nm
·         Wavelength Accuracy: ±2 nm
·         S/N Ratio for Raman water peak should be minimum 1000 nm
·         Flow cell : Volume 12 µL; Pressure resistance 2 MPa
·         Capable of monitoring any two wavelength between 200 to 650 nm

 2. Columns

·         Analytical Column- C18 25 cmx4.6 mm id,5 micron (2.no)
·         Analytical Column- Phenyl 25 cmx4.6 mm id,5 micron (1.no)
·         Analytical Column- C8 25 cmx4.6 mm id,5 micron (2.no)
·         Analytical Column- Amino column  25 cmx4.6 mm id,5 micron (1.no) 
·         Analytical Column - Cyano column 25 cmx4.6 mm id,5 micron (1.no)
·         Anlaytical Column - Silica column 25 cmx4.6 mm id,5 micron (1.no)

 

Terms and conditions
·         Warranty: 5 years.

·         List of Users of the Quoted HPLC System with Phone no, Email id should also be enclosed

·         On-site Training & Demonstration should be mandatory. Based on the demonstration, deci
sion will be taken. If bidder not provide the demonstration, bidder duly rejected. 

 1 Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technic
al/ service /operational manual of the manufacturer, service charges and spares,. During the warr
anty period commencing from date of the successful completion of warranty period, Service perso
nnel shall visit each consignee site as recommended in the manufacturerd�Es technical/ service /
operational manual, at least once in six months. warranty shall not be including the consumables .
Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (da
ys) basis, with penalty, to extend warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consig
nees with complete address ,telephone numbers, e mails etc at time of making the supplies .It sha
ll be the responsibility of seller to ensure that authorized service centres are available to cater to t
he areas where supplies are made within reasonable distance from where the service calls can be 
handled .Details of toll free numbers for service call and online registration of service requests als
o to be provided buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as co
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py of Performa invoice or any other documents to establish that the products supplied are manufa
ctured by OEM indicated and sourced from them .

4. Packing and Marking:  Medical equipments being very delicate and sensitive packing for the 
goods should be strong and durable enough to withstand transit including transhipment (if any), ro
ugh handling, open storage etc. without any damage, deterioration etc. .The size, weights and vol
umes of the packing cases, remoteness of the final destination of the goods, availability or otherwi
se of transport and handling facilities at all points during transit up to final destination,. Quality of 
packing, the manner of marking within & outside the packages and provision of accompanying do
cumentation shall take in to consideration the type of medical equipments being supplied. The acc
essories shall be suitably labelled and packed .Each of the package shall be marked on three sides
with indelible paint of proper quality: indicating contract number and date , brief description of go
ods including quantity ,. Packing list reference number , country of origin of goods and any other r
elevant details.

 

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplie
d by the OEM . It shall be ensured that the required spares are available for purchase at least for 1
0 years from date of supplies .In case due to any reasons the production of the spare parts is disc
ontinued sufficient advance notice should be given to the buyer/consignee before such discontinu
ation to provide adequate time to purchase the required spare parts etc. Further, OEM and their se
rvice centers/dealers shall carry sufficient inventories to assure ex-stock supply of consumables a
nd spares for the equipment’s so that the same are available.

OEM or reseller shall always accord most favored client status to the buyer/consignee and shall gi
ve the most competitive price for spares and consumables of its machines/equipment’s supplied.

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstrati
on of the goods. They shall provide required jigs and tools for assembly, minor civil works for the c
ompletion of the installation and Training of Consigneed�Es representatives for operating and ma
intaining the equipment and Supplying required number of operation & maintenance manual for t
he goods. In case the category parameters are specifying any requirements regarding the installat
ions, training and manuals the same shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipment’s for carrying out routine 
and preventive maintenance to buyer/consignee. They should make sure to periodically check the 
electrical safety aspects as per BIS Safety Standards or equivalent. In case they do not have requir
ed equipment for such testing should ensure that the equipments checked for electrical safety co
mpliance through labs with facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

.

Disclaimer/अ6वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
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the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges
1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
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available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+
(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above. 
13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

This Bid is also governed by the General Terms and Conditions/ यह �बड सामा'य शत- के अतंग%त भी शािसत है

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा'य शत- के खंड 26 के संदभ% मR भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर Bितबंध के संबंध मR भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मR �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म Bािधकार� के पास पंजीकृत हो।�बड मR भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ;कए जाने व इसका अनुपालन न करने पर अनुबंध को त`काल समाa करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241024


---Thank You/ध'यवाद---
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